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This docum ent  includes several diagram s and pictures that  can assist  in understanding the overall 
nature of the ECF.  These diagram s can be used to gain insight  into the architecture, key 
processes, as well as im plem entat ion planning.

Whatôs Included in this Document?

Dev elop m en t  an d  Dep loy m en t  Con t ex t  Diag r am

Shows the Overall Context  of the ECF in term s of the different  resources and process who collaborate on and ECF deploym ent .

Bu sin ess Feat u r es an d  Cap ab i l i t ies Con t ex t  Diag r am

Provides a high level view of the core capabilit ies and features of the ECF as an I ntegrated base plat form  to custom ize and extend.

I m p lem en t at ion  Mod el  Diag r am s

Shows som e exam ples of general ECF im plem entat ion m odels and possibilit ies with the ECF.

Sam p le Si t e  St r u ct u r e Diag r am

Shows a basic contextual diagram  of a site layout  to assist  in understanding the not ion of categories, products, skus, and vir tual pages within an ECF site St ructure

ECF Pay m en t  Calcu la t ion  Pr ocess Diag r am

Shows the process logic by which paym ent  calculat ions are m ade within the ECF during the checkout  process.

ECF/ n So f t w ar e Pay m en t  Gat ew ay  Com p on en t  I n t eg r at ion

Shows the context  by which you can use the nSoftwareBiz E-Paym ent  I ntegrator .NET com ponents to easily add over 50+  Payment Gatewayôs to your ECF solution

Adaptable eCommerce Solution for Professional Developers and IT Organizations

Context, Architecture, Process, and Integration Diagrams
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Custom ECF Services

ECF Administration

The ECF backend (Commerce Manager) provides 

merchants, store operators, developers, and IT 

personnel the ability to manage the processes, view 

information and data, measure progress and of course 

deal with catalogs, products, SKUs, and content related 

to the experience of the customer.

`

Coupons & Discounts

Integrated Capabilities and Features Context

ECF Customer Interaction

The ECF front end is a state of the art .NET based solution 

that can be customized and tuned to any design or 

experience that is required. Key technologies such as 

master pages and a strong architecture provide for multiple 

languages, multiple product templates and more.
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Production Deployment and Operational EnvironmentBusiness, Development & Quality Assurance Environments & Process

The ECF has been designed to allow an individual or team to design, develop, extend, integrate, and and manage a feature-rich eCommerce solution.  You can have one person creating the site, managing content and products, or a whole set of distributed teams 

working together on a larger eCommerce solution.

This diagram provides a basic context by which you can understand the various aspects of the ECF from a development to operational perspective.  Each implementation can be different, but the ECF can support virtually any type of content or commerce scenario 

including: B2C, B2B, B2G, and B2E.  The ECF is used by many organizations for traditional public commerce applications as well as intranet and extranet applications within enterprises.
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Management

Build & 

Deploy

Customers/End Users

Public Facing Site

Secure Backend

A clear separation between front end view 

which is the site displayed to the users and 

the backend view for content, product 

management, customer support, 

promotions and more

Customers access and use the 

public facing ECF commerce 

solution on any computer on a 

platform with any type of modern 

browser

The ECF database stores and 

manages all transactions and 

information dynamically

Information & product data can be 

imported into the ECF solution 

using system interfaces and built in 

tools

Typical ECF Engineering Efforts

¶ Install and configure server and ECF 

¶ Apply design template and branding 

to site structure via master pages

¶ Create attributes or extend templates 

for catalog and product display

¶ Create or reuse payment and 

shipping gateways

¶ Integrate ECF with other systems 

and interfaces

Typical Activities Via ECF Backend

¶ Create and administer catalog, 

products, and SKUs

¶ Manage customers and orders

¶ Create promotions and discounts

¶ Import new products or other data

¶ Configure countries and tax rules

¶ View statistics and reports

ECF Content & Commerce Site

External Systems

The ECF can communicate with 

any external system, web service, 

or other type of interface to process 

and exchange information.

Examples

¶ Payment Processors

¶ Shipping/Fulfillment

¶ Legacy Systems

¶ Other...
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Development, Deployment, & Operational Context Diagram

` `

`

Business Team

` `

`

IT/Quality Assurance

ECF Web Site
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.NET 2.0 Dev Workstation(s)
Windows XP, VS2005, IIS, SQL Server

Planning, Requirements & Progress Review

Development, Engineering and Integration

Quality Assurance & Testing Environment

Call Center / 

Customer Support

Customer Support 

representatives can connect to 

the ECF backend system or 

through other interfaces you may 

already have in place that can be 

configured to communicate to the 

ECF

Internet

Planning, requirements gathering, 

site design, catalog management, 

products/SKUs, engineering and 

process all come together to get a 

solid QA release ready for launch

Production Deployment
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General Implementation Models & Examples

.NET Engineers

Distributed Global ECF Implementation with Centralized Site

Simple ECF Site Implementation

Single Country Focus (Example Australia)

.NET Engineer
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Merchant/Administrator

Single ECF Site With Multiple Language Catalog Implementation

Languages Focus (i.e. English ï Spanish - Italian)
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ECF with Multi-Language 

Catalog/Multi-Currecy

ECF Configured to Australian

Shipping, Payment, and Currencies

Multiple ECF Sites Running in a Shared Hosting Environment

ASP Provider Focused with Monthly Plans
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The ECF Supports a number of different implementation models ranging from simple Business to consumer web sites to more advanced global infrastructures all 

depending on your business needs.  In addition, through our integration gatewayôs many external systems,  internal processes, and business relationships can all 

be accommodated.

Below are several example implementation models for your review and there are many more.  If you have a specific model you do not see here or want to explore 

with us, feel free to contact us or visit http://www.mediachase.com for the latest information.

ECF Solutions Providers Building Multiple different types of Commerce Solutions for Vertical Markets

ECF Solutions providers are experts in the ECF and many of them specialize in specific industries.  Often, ECF solutions provides will extend or create solutions 

and implementation models based on their experiences in their particular vertical or industry.  For more information on contacting our solutions providers directly 

or to become a solution provider for the ECF in your market, feel free to contact us.

In this example, a company in Australia has built 

an ECF web site to sell a catalog of 500 products 

and they are marketing and selling to customers 

specifically in Australia with an Australian 

payment gateway and shipping provider.

This is a simple standard implementation and can 

work in any country and for any business.

In this example, a company has built an ECF web 

site to sell a catalog of 10000 products and they are 

marketing and selling to customers in multiple 

languages with the content, site design, and 

product catalogs are different for each ñin-

languageò site. 

Depending on the site/domain that a customer 

visits, the ECF will resolve the user to the language 

that meets there needs.  The ECF can also detect 

the browser language and automatically do it.

In this example, a hosting company wants to add 

value added eCommerce solutions for their 

customers.  

In this model, customers can have the hosting 

company provision an ECF site and then pay a 

combination of a one time charge and a monthly 

charge to operate and manage a complete 

commerce solution without requiring hardware, 

software or networking investments.




