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ECF Front End Public Interface – Customer Interaction

Leverage streamlined registration and 

customer login process provides easy 

transition for checkout and customer 

self-service capabilities.

ECF Order Completion & Notification

Accounts

Customers access any type of shopping 

experience and design through powerful master 

pages templates, custom designs, or any other 

type of interface you wish to use.
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The Customer Experience
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Shopping Cart Price Calculations

The Operational Experience

The diagram below shows the calculation logic at three levels within the ECF, since discounts can be displayed automatically to either 

registered or unregistered customers.  In addition, you will see that the ECF applies logic to calculations at the Catalog, Shopping Cart and 

Order processing within the ECF.

Powerful shopping cart interface and 

business logic collects and processes 

customer items and leads to a 

comprehensive checkout process.

Orders created in the ECF system 

automatically notify customers via e-mail 

upon completion of payment process.

Order transactions are tracked and can be 

sent to multiple fulfillment warehouses via 

customized interfaces developed through 

the ECF services architecture

Customers can log in to change account 

information, billing information, review 

existing orders and perform other services 

on their own account securely.

Merchants can manage virtually any type of 

content/product structure.  The ECF 

consolidated user interface enables  a 

categories, products, SKUs, and Virtual pages 

to be managed in a single view.

Merchants can use the ECF integrated 

customer account and order management 

functionality to perform a variety of key 

customer service and order processing 

functions.

Product marketing and promotional teams 

can leverage sophisticated discount & 

coupon management as well as create 

targeted e-mail campaigns at many levels.

With the ECF built in statistics engine as 

well as our integrated access to Microsoft 

SQL server reporting services, any type of 

reporting and data mining can be 

accomplished.

The ECF provides a rich configuration, 

event, and error management system that 

provides for setting up and configuring 

everything from tax tables to digital 

downloads and many options for operations.

The ECF has many other management and 

operational capabilities including real-time 

carts, payment plans, shipping providers, 

payment processing and customizable 

interfaces that can be leveraged

ECF Backend Private Interface – Store Operation & Administration

The ECF backend (Commerce Manager) provides merchants, store operators, developers, and IT personnel the ability to manage the processes, view information and data, 

measure progress and of course deal with catalogs, products, SKUs, and content related to the experience of the customer.

The ECF front end is a state of the art .NET based solution that can be customized and tuned to any design or experience that is required. Key technologies such as master 

pages and a strong architecture  provide for multiple languages, multiple product templates and more.

Payment Calculation Logic Diagram
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