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eCommerce Framework including the f ollowing:  
 

 Requirements for Installation and Use 

 Overview of Available ECF Packages 

 Development and Deployment Options 

 Best Practices and Recommendations 

 Key ECF Configuration Settings 

 Accessing and Downloading ECF Packages 

 Performing ECF Installations 
o Option 1 ï Step By Step Wizard Installation 
o Option 2 ï Step by Step Manual Installation 

 Default Installation Exploration and Validation 

 Compiling ECF Source Code Packages 

 Licensing and Activation Information 

 Uninstalling the ECF from your Computer 

 Upgrade Instructions for Maintenance Releases 

 Troubleshooting and Frequently Asked Questions 
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Introduction and Overview  
 
The ECF has been designed to allow an individual or team to design, develop, extend, integrate, and manage a 
full featured eCommerce solution. You can have one person creating the site, managing content and products or 
a whole set of distributed teams working together on a larger eCommerce solution. 
 
The purpose of this guide is to assist the user in installing the ECF and to provide a foundational understanding of 
the basics of the ECF including some recommendations on best practices.   You will be able to install and utilize 
the ECF to its fullest using this guide whether you are using the ECF trial distribution, the ECF Front End Source 
Package, or the ECF Full Source package.  
 

Understanding the ECF Downloadable Packages 
 
There are 2 categories and several types of downloadable ECF packages that you can get from Mediachase.  
Each has a specific purpose depending on where you are in your customer lifecycle with Mediachase.  
 

Publicly Available Packages  ï For Trial and Initial Installation  
 

ECF Distribution /Trial  Package  ï This is the primary package and includes everything you need to 

fully install and configure the baseline ECF installation.  This package serves as the full featured 
evaluation package and can also be used as a base to create default ECF solutions.  It includes a fully 
automated installation package along with a re-usable configuration wizard.  Finally, this package also 
contains the entire database scripting files for use in creating the baseline ECF database structure and 
default sample catalog. 
 
Note: Although the ECF Distribution & Trial package is full featured and can be used to build entirely 
working solutions in a development or QA environment, it has both a timeout restriction and a restriction 
on the number of orders that can be performed. 

 

Customer Available Packages  ï For Customers and Source Code Access  
 

These packages are designed to work in conjunction with the ECF Distribution/Trial Pac kage, 
which means that after you install the distribution you can copy itôs webconfig files from the 
distribution directory over the files in your fullsource directories in order to connect to the 
existing database created by the install wizard.  Otherwise  you will have to manually build the 
database.   Manual installations instructions can be located by referring to the table of contents.  

 

ECF Front End Source Code Package  ï This package is made available by Mediachase upon the 

purchase of one or more ECF developer seat licenses.  With the front end source code and VS 2005 SLN 
file that enables you to work with the source code for the front end of the ECF and extend and customize 
as you need.   
 

ECF Full S ource Code Package  ï This package is made available by Mediachase upon the 

purchase of one or more ECF developer seat licenses in combination with the full source code license.  
This package provides you with the front end source code, backend source code, API framework source 
Code, and the appropriate VS 2005 SLN files that enables you to work with the complete source code for 
the ECF to extend and customize as you need.   
 
 

Note: Packages are different than licensing  in that these packages provide a complete base of capability with 
the ECF.  You must also acquire licenses  accordingly to be able to use the ECF beyond the trial capabilities.  
More information on licensing can be found later in this document and online at http://www.mediachase.com.   

http://www.mediachase.com/
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ñFast Startò Developer Resources and Guides 
 
After you finish with this guide and have completed the baseline installation of the ECF, you can use these and a 
number of other guides and tools that Mediachase provides for developers and business users.  All of the latest 
guides and documentation can be found at http://www.mediachase.com/ecf/documentation.aspx.  
 
 

For .NET Developers  
 
Step 1) ï Come up to Speed on the ECF .  The ñThe RPS Developer Tutorial G uideò, is a more 
detailed guide describing step-by-step how to create your own commerce solution (store).  It is available 
online at http://www.mediachase.com/ecf/documentation.aspx. 
 
Step 2) ï Use ECF VS Starter Kits to Integrate .  Mediachase provides VS 2005 Starter kits to help 
developers more quickly perform and establish common developer tasks and integrations such as 
payment and shipping gateways.  ECF VS 2005 Starter Kits automatically install and plug-in to VS 2005 
and include source code examples and documentation.  For the latest starter kits, please visit. 
http://www.mediachase.com/ecf/documentation.aspx.  
 
Step 3) ï Access Our Deve loper Reference Guide and Tools.  ï ñThe ECF Developer Guide ò is a full 
guide to the API libraries, code samples, architecture and other aspects of the ECF and can be 
downloaded and installed onto your developer workstation.  The help file format is Help Studio 2 and is 
the same as the default VS 2005 help system.  
 
http://www.mediachase.com/ecf/documentation.aspx. 
 
 

For Administrators/Operators or Merchants  
 
The more detailed guide for the ECF Commerce Manager functionality is contained in the ñECF 
Commerce Manager Guide (Administrator/ Operator )ò.  
 
You can also access all of the latest documentation related to the ECF at the following link: 
http://www.mediachase.com/ecf/documentation.apsx.  
 

 

Throughout this guide we will give our recommendation and it will be marked with the icon:  

 

In addition, we ask you to pay attention to the important notes and statements, they will be 
also emphasized by using another icon:  

 

 

http://www.mediachase.com/ecf/documentation.aspx
http://www.mediachase.com/ecf/documentation.aspx
http://www.mediachase.com/ecf/documentation.aspx
http://www.mediachase.com/ecf/documentation.aspx
http://www.mediachase.com/ecf/documentation.apsx
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Requirements for Installation and Use  
 
In order to successfully install and run the .NET eCommerce Framework 4.1 (ECF 4.1), you need to make sure 
that your system is setup and compatible to ECF. In this section, we list basic hardware/software requirements.   
 

Hardware/Software Requirements 

V Windows Vista, Windows XP SP2, Windows 2000 SP4, or Windows 2003 SP1 

V Microsoft .NET 2.0 Framework 

V SQL Server 2000 or SQL 2005 (MSDE and SQL Express also Supported) 

o Note: Full Text Search required for advanced queries.  Note: SQL Express Advanced offers this 
capability and runs on Windows XP while the standard SQL Express Edition does not. 

V Visual Studio .NET 2005 for Core Framework Development 
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Development and Deployment Examples for E CF 
 
The ECF provides a great ñout of the boxò foundational commerce solution/framework designed specifically on top 
of the Microsoft .NET framework.  In addition to leveraging all of your knowledge about .NET, you now have a 
proven commerce solution base that can save you an enormous amount of time and enable you to build and 
extend in a variety of different ways.   
 
The ECF leverages a number of best practices and approaches you may already be using for your other 
applications.  Whether you have 1 developer or many developers, the ECF can be used to plug into your existing 
processes and methodologies. 
 
The following are some common configurations of businesses and software engineering organizations that use 
the ECF. 

Development Team Configuration Examples 
 
The ECF can be used by one or more developer in the following configuration examples: 
 

 Single Developer Workstation with MSDE of SQL Express 

 Single Developer Workstation connected to Remote SQL Server 2000 or SQL 2005 DB Server 

 Multiple Developers Developing Locally and Building to Secondary Test/QA Environment 

 Multiple Developers Connected to a Remote SQL Server 2000 or SQL 2005 

 Enterprise/IT Development Teams 
 
Note:  The ECF fully supports a range of development configurations and will adapt to your needs.  Contact 
us if you have a different or unique configuration or need advice. 

Quality Assurance & Production Configuration Examples 
 
Using the ECF, developers or teams of developers can deploy their compiled solution to QA, Test, or staging 
servers required to enable the quality assurance or testing of an ECF solution before it goes into a production 
environment. 
 
QA/Test or Production Servers may exist in any of these configurations: 
 

 Windows XP Workstation with MSDE 

 Windows 2000 or Windows 2003 Single Server Environment with SQL Server 2000 or SQL 2005 

 Windows 2000 or Windows 2003 Dual Server Environment with SQL Server 2000 or SQL 2005 

 Multi-Server Windows 2000 or Windows 2003 Server Web Farm Environment or SQL 2005 

 Mixed Windows 2000 and Windows 2003 Servers with SQL Server 2000 or SQL 2005 
 

Note:  Contact us if you have different or unique configurations. 
 

Note 2:  The ECF also supports shared hosting environments. 
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A General  Process for Development, QA, and Deployment  
 
Commerce solutions by default can have a lot of complexity and connections in order to operate and support the 
business needs of your organization.  The ECF provides a solid foundation to adapt and integrate as you need, 
but like any good technology solution a matching process is necessary to control complexity, streamline 
development, and increase quality. 
 
There are plenty of good approaches for development from classic to iterative and everything in between.  How 
you plan, build, design, integrate, test, and deliver your solutions is up to you, but at a minimum you should adopt 
some key approaches to standardizing your process as much as possible to make it easy to continue to maintain 
your solutions and be able to better leverage and create new solutions. 
 
Here is a baseline set of stages you probably already know, but its good to mention them anyway and at the least 
you should ensure you allocate enough time for each of these as you move towards production with your ECF 
project. 

Stage 1) Planning  
 
It is always a good idea to coordinate your requirements, deployment architecture, systems integration needs, 
and infrastructure upfront.  Good planning and preparation will save a lot of time and effort. 
 

Stage 2) Development 
 
During this stage, the primary development of your commerce solution occurs with a strong focus on 
requirements and iterative delivery with constant communication with your end users and customers. The more 
you can communicate and show progress during this phase the more solidified your efforts and communication 
will be as you move into integration and testing. 
 

 

Stage 3) Integration 
 
At a minimum you will be integrating to at least 2 or 3 additional systems when you deploy your commerce 
solution and more than likely it will be more than that depending on the complexity of your solution.  Systems 
integration is always a challenge and you should position yourself with access to the appropriate systems and of 
course understand the integration approach and options. 
 
In addition, the ECF supports the notion of leveraging the framework by integrating 3

rd
 party tools and 

components.  For example, you may decide that you want to use a menuing component or a content editing 

 

FOR THE ECF, IT IS HIGHLY RECOMMENDED THAT IF YOU ARE NEW TO THE ECF, 
THAT YOU START WITH THE ñRPS DEVELOPER TUTORIAL GUIDEò AS A QUICK WAY 
TO LEARN ABOUT THE BASICS OF ECF FROM A DEVELOPER PERSPECTIVE.   
 
THIS GUIDE PROVIDES GENERAL ARCHITECTURAL BACKROUND AND A STEP BY 
STEP GUIDE ON HOW TO BUILD A NEW COMMERCE SOLUTION/STORE IN 10 EASY 
STEPS. 
 
ONCE YOU HAVE MASTERED THIS, THEN YOU WILL BE IN A BETTER POSITION TO 
REVIEW THE ñECF DEVELOPER GUIDEò WHICH PROVIDES DEEPER UNDERSTANDING 
AND API REFERENCE TO THE COMPLETE ECF. 
 
http://www.mediachase.com/ecf/documentation.aspx  

http://www.mediachase.com/ecf/documentation.aspx
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component for content administration.  You can easily replace existing ECF components and controls with 3
rd

 
party vendor products as you wish.   
 

Stage 4) Testing/QA 
 
Once you have completed the core development and integration it is critical that you thoroughly test and verify 
your system from all sides.  This includes the public facing portion, business logic you have developed, the 
backend systems and all interfaces you have with 3

rd
 party systems and controls.  It is also important that you test 

your solution in conjunction with the expected business processes and operational support teams that will be 
operating and managing the solution. 
 

Stage 5) Deployment 
 
Deploying your ECF solution will entail appropriate planning and timing to rollout your solution into a live or 
production environment.  Your deployment may take different forms such as a cutover from an existing system, or 
if you have a new system, you will simply launch your new site.  In either case, proper planning and preparation of 
this will ensure your customers initial experience will be a good one. 
 

Stage 6) Maintenance and Enhancements 
 
If you have done a good job with the above stages, then the final stage is ongoing maintenance, enhancements, 
and improvements that are all part of growing and supporting your commerce solution. 
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Best Practices for ECF  

The ECF is designed to enable the implementation or launch of professional grade solutions of any size in a cost 
effective manner with enormous flexibility. eCommerce systems and solutions are generally complicated.  This is 
because they have many different aspects that make up the overall solution.   As a result, it is important that you 
follow key best practices especially during your planning as it can make a big difference down the road.   Although 
we have done everything we can to make this easy, here are some suggestions you can consider. 

Smart Planning & Preparation 

Like any good project with a focus on combining speed to market and quality, you want to make sure that you 
PLAN out your implementation.  When it comes to software detailed planning is the key to a successful 
implementation.  When you make a plan you should consider at a minimum the following things. 

 Business Goals and Vision 

 Site Design and Structure 

 Catalog/Product Design and Structure 

 Hardware and Network (Capacity Planning) 

 Project Team and Resources Required 

 Development, QA, & Deployment Processes 

 External Interfaces Required 

 Operational Processes  

 Financial Planning 

Planning Your Creative Design and Content/Catalog Structure 
 
We cannot stress the importance of ensuring that you know what your site is going to look like and how it 
should/will be structured BEFORE you start engineering.  This is also very helpful in managing expectations and 
achieving results.  
 

1. Layout Your Structure on Paper (or in some tool like Visio)  
 

o Get the logical structure defined as to how you want to display your site - think in terms of 
categories and subcategories. 

 

2. Have your web site design and navigation completed  
 

o Once you have navigation and the design elements of your site completed, the engineers can lay 
it into the ECF framework. 

 

3. Use the ECF catalog management tree to define and mirror your site structure  
 

o Use the Catalog management functions of ECF to build out the logical tree structure so that your 
site takes form. 

 

4. Start filling in content  
 

o Use the same catalog management and tree functions to start adding in your content, products, 
and SKUs. 

 

5. Integrating into Payment Processing, Shipping, & Other Systems  
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o As the site takes shape from a content and product perspective, you can now start to build in the 
"hooks" into shipping, payment gateways, and other systems. 

6. Launching Your ECF Solution into Production  

o Test, Verify, & Act like your customers. In other words do everything you can to make sure that 
your customers will have a string end to end experience and then refine any of the problems you 
may have. 

When youôre ready - SHIP IT! 

Phasing Your ECF Implementation 
 
Business requirements can change in the middle of a project and you should ensure that you have some type of 
phased approach established before you get started to ensure that you have checkpoints and the ability to adjust 
to change during your development and implementation lifecycle.   Examples of phases could include: 

 Site Design & Info Architecture  

 Product Catalog/Structure  

 Internal/External System Interfaces  

 Customization/Engineering  

 Quality Assurance  

 End-user Training  

 Deployment/Ongoing Releases  

 

 

If you need help, please free to contact our Professional Services team at sales@mediachase.com. 

Making Sure You Have the Right Resources 

Resources can include people, equipment, networks, hardware, software, money, and even partnerships.  You 
need to make sure you have all of these lined up so that you can get the job done.   In general, even if you are a 
small team or business you must have the ability to ñDesign a Siteò, ñDevelop a Siteò, and ñOperate a Siteò.  And 
this usually means at least 3 resources will be required.  These are: A Web Designer, a .NET Developer, and a 
Business Person responsible for dealing with customers. 
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Larger projects require many other types of resources and you should understand who and the types of people 
you many need to involve in yours.  The following chart provides some examples of the types of roles that may be 
involved in your ECF project. It is also possible that a single developer resource and a single business customer 
or Merchant can create a comprehensive solution using the ECF. 

Role  Responsibilities, Skills, and Del iverables  

Project/Program 
Manager 

Responsibilities: The project manager takes responsibility for coordinating the entire project. This includes: 
project kick-off; owns all meetings; owns team build-out; task assignment and tracking; status reporting; post-
project evaluation/review; resource management.  

Product Manager Responsibilities: The product manager is the customer advocate; ensures client satisfaction and manages client 
expectations.  

System Architect Responsibilities: Owns the overall system architecture; provides technical and thought leadership. 

Development Lead Responsibilities: Owns system detailed design and implementation; thought leadership and mentoring of the 
Technical Team; ensures the Technical Team meets schedule requirements.  

Development 
Engineer 

Responsibilities: Owns system detailed design and implementation for specific system components; ensures 

their components meet unit and system test criteria. 

 

Role  Responsibilities, Skills, and Deliverables  

Database 
Administration 
Engineer 

Responsibilities: Owns the system data model; Responsible for creation and maintenance of all databases ï 
including data normalization, query optimization, database indexing and optimizations, database maintenance 
plans, and database performance optimizations. 

Creative Lead Responsibilities: Owns the creative concept and overall site user experience. Provides thought leadership and 

mentoring to the creative team; ensures the creative team is meeting schedule deadlines.  

Interactive 
Developer 

Responsibilities: Owns implementation of the creative concept and information architecture user interface; 
ensures components developed meet unit and system test acceptance criteria. 

Information 
Architect/  
Usability Engineer 

Responsibilities: Owns the information architecture ï flow and usability of the user interface design; ensures a 

usable, efficient product. 

Artistic Designer Responsibilities: Owns the creation of the artistic and graphical design of the site.  

Content Author Responsibilities: Owns creation and editing of the site content. 

 

Role  Responsibilities, Skills, and Deliverables  

Infrastructure Lead Responsibilities: Owns infrastructure design, and build-out and maintenance (production, test, and development 

environments); provides thought leadership and mentoring of the infrastructure team. 

Infrastructure 
Engineer 

Responsibilities: Owns infrastructure design, and build-out and maintenance (production, test, and development 
environments); manages product deployment; trains operation personnel to maintain the system; trains product 
support personnel. 

Test Lead Responsibilities: Owns the QA process, including issue tracking. 

Test Engineer Responsibilities: Participation in the QA process, including issue tracking. 
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Understanding Your Logical and Physical Infrastructure 
Another great idea is to diagram and make pictures of your site or implementation from a logical and physical 
perspective.  The more pictures you have the better off everyone on the team will understand what is happening. 

Example pictures can include network diagrams, hosting diagrams, logical views of servers, etc.  The bottom line 
is that the more pictures you have of your solution, the better you will be when communicating. 

This is simply an example of a more extensive implementation possibility with ECF.  Your pictures can be as 
simple or as complex as required to ensure proper communication and planning. 

 

 

Standardizing Your Ongoing Implementation Process 
Almost every .NET developer or Team has some kind of process to achieve their results and to deliver and 
maintain solutions.  Whatever your approach is, make sure that you do your best to remain flexible, but at the 
same time establish some key steps or processes that can ensure that have optimal efficiency. 

Developing & integrating software solutions is a challenging and complicate endeavor, and sometimes the most 
important part of your process is communications and information sharing between, within, and across the various 
types of people and skills required to ultimately get it out into production. 

If you have infrastructure, software tools, and processes all ready in place and you like the way they help you out, 
thatôs great!  Keep it going.   

If not, then you may want to check out one of our other products, because we know for sure it helps in every 
aspect of our planning, development, issues tracking, customer engagements, and even our billable time. 
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Leveraging Software to Assist with Communication, Coordination and 
Project Planning 

 

With 4 software products on the market (and more coming), we are acutely aware of the value of keeping 
everyone together on their projects. 

 

 

Our Instant Business Network (IBN- CS) collaboration and 
project management software helps us from the beginning to 
the end of all of our product cycles and customer engagements. 

We couldnôt do what we do without it.  And it covers all thisé 

Requirements 

Planning 

Development 

Integration 

Training 

Deployment 

Time Tracking/Billing 

Secure Customer Extranet 

 

To learn more, visit 
http://www.mediachase.com/ibn/overview.aspx  and review that 
the IBN has to offer for your commerce solution. 

 

http://www.mediachase.com/ibn/overview.aspx
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Accessing and Downloading  ECF Package s 
 
As mentioned earlier, there are 2 categories and several types of downloadable ECF packages that you can get 
from http://www.mediachase.com or other authorized distributors. 
 

Publicly Available Packages ï For Trial and Initial Installation  
 

ECF Distribution /Trial  Package  ï This is the primary package and includes everything you need to 

fully install and configure the baseline ECF installation.  This package serves as the full featured 
evaluation package and can also be used as a base to create default ECF solutions.  It includes a fully 
automated installation package along with a re-usable configuration wizard.  Finally, this package also 
contains the entire database scripting files for use in creating the baseline ECF database structure and 
default sample catalog. 
 
Note: Although the ECF Distribution & Trial package is full featured and can be used to build entirely 
working solutions in a development or QA environment it has both a timeout restriction and a 
restriction on the number of orders that can be performed.  

 

Customer Available Packages  ï For Customers and Source Code Access  
 

These packages are designed to work in conjunction with the ECF Distribution/Trial Package , 
which means you should start with the core installation of a working ECF and then overlay these 
source code packages on top of y our working directory structure and then perform your 
compilation.   
 
You must be a Mediachase paid customer to be able to access these packages.  

 

ECF Front End Source Code Package  ï This package is made available by Mediachase upon the 

purchase of one or more ECF developer seat licenses.  This package provides you with the front end 
source code and VS 2005 SLN file that enables you to work with the source code for the front end of the 
ECF and extend and customize as you need.   
 

ECF Full Source Code Packag e ï This package is made available by Mediachase upon the 

purchase of one or more ECF developer seat licenses in combination with the full source code license.  
This package provides you with the front end source code, backend source code, API framework source 
Code, and the appropriate VS 2005 SLN files that enables you to work with the complete source code for 
the ECF to extend and customize as you need.   

 
 
 

http://www.mediachase.com/
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ECF Packages Download Location 
 
All ECF Downloadable packages are conveniently packaged as a single zip file.    
 
To download these packages, visit http://www.mediachase.com and Register with our store.   This can be 
accomplished by simply clicking the ñCreate new accountò option or by logging into your existing account. 
 

 
 
You can then proceed to the Mediachase downloads directory and download the distribution. 
 

 
 
If you have purchased the ECF and have logged into your account you will see additional ECF packages 
depending on what you have purchased.  For example, you may see the Front End Source Code package which 
you can download as shown below. 
 

 
 
 
 

http://www.mediachase.com/
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ECF Main Distribution Package Contents 
 
Once downloaded, you should unpack the Zip file to an installation directory on your developer workstation or 
server and it should contain a basic directory structure like this: 
 

 
 
If you have any trouble downloading the package, please contact us at sales@mediachase.com. 
 

mailto:sales@mediachase.com
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ECF ñFront End Source Codeò Package Contents 
 
The ECF Front End Source Code package contains the source code for the front end of the ECF only as well as 
the SLN file for VS 2005 that you can compile. 
 
You must use this package after you have a fully working ECF distribution installed on your developer box.  To 
use it you simply unzip the source code package, configure the web.config, and then you can perform a 
compilation. 
 
Note:  You should use the same custom values for your web.config files that you used when you installed the 
distribution. 
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ECF ñFull Source Codeò Package Contents 
 
 
The ECF Full Source Code package contains all of the ECF source code for the front end, backend, & API of the 
ECF as well as the different SLN files for VS 2005 that you can compile. 
 
You can use this package to manually install and configure a fully working ECF baseline or you can install the 
main distribution on your developer box and then unzip the source code package to perform a full compilation. 
 
The full source code comes with appropriate SLN files for VS 2005.  The first is for the Front End, and the second 
is the Backend as shown below. 
  
Note:  You should use the same custom values for your web.config files that you used when you installed the 
distribution. 
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Options for Installing the ECF  
 
There are 3 Options available for you to Install and configure the ECF 4.1. Provided you have all necessary pre-
requisites in place, these options should be straight forward and are explained further in this guide in detail. 
 

 

We strongly recommend that you go through the wizard installation which configures your 
machine and allows quickly setup of the default ECF baseline solution and gives you a starting 
point for everything including the RPS Developer Tutorial and source code packages if you 
choose to become a customer. 

 
 

Wizard Install   
 
This is Fastest and Easiest - Run the installation package which will also assist you completely with configuration.  
This wizard will also allow you to choose between a full local install to develop on or to connect to our company 
servers with the front end for review of front end functionality for your customers. 
 

Manual Install   
 
Allows you to Copy the ECF installation and manually configure IIS, SQL Server and other aspects of the ECF.  
These instructions are below. 
 

Command Line Wizard  
 
Run the Installation Wizard in Command Line Mode which allows you to create batch oriented installations or to 
more fully control your own default configuration.   
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Installing the ECF Using the Wizard  
 
This is the easiest and fastest way to install the ECF baseline distribution. 
 
In this section we are going to take you through the steps of installing .NET eCommerce Framework on your 
system using wizard. 

It involves 3 main phases: 

V Installing core files needed to run the application  

V Setting up IIS: creating and configuring websites and virtual folders for ECF public store website and 
commerce manager. 

V Creating the database on the server for ECF. You can also fill it with categories and products by importing 
StoreCatalog.zip into the solution (the process is described in the ñImporting an Existing Catalogò section) 

Step-by-Step Instructions 
 
After you have downloaded the software you need to extract the zip package.  You can use any available 
extracting software like WinZip to extract the package. After you have extracted the software you need to go 
inside the target folder and find the file ñsetup .exeò.  Double click the file to start the ECF installation. The screen 
below will appear. 

 Click on the Next Button. You can exit the installation any time by clicking on Cancel. 
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 Please read our License Agreement and then click on Next if you agree to our terms and conditions of the 
agreement. Otherwise you can click Cancel and exit the installation. 

 

 
 



 
ECF Getting Started & Setup Guide  

Mediachase ASP.NET eCommerce Framework (ECF)  - Version 4.1  

Copyright © 1997ï2007 Mediachase, LTD.    All Rights Reserved.    http://www.mediachase.com  
 

Page # 23 

 

 The next screen gives you the option of putting in your personal information.  
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 On the following screen, you can choose the location on your hard disk where ECF will be installed. It 
also shows how much space is needed to install the software and available space on the hard disk. For 
now we recommend that you keep the folder location as default. Click next when you are done.  
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 If you want everyone who uses to the computer to have access to ECF than chose the option ñAll users 
of this  computer ò, otherwise click the checkbox ñJust  meò.  
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 Click Next to continue to proceed with the installation 
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 Please be patient as it might take a couple of minutes to register and start main installation setup. Once 
itôs done, the Configuration Wizard window will pop up and you will start configuration of the ECF.  
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 A second screen will pop up prompting you that the ECF configuration will begin: 
      Click Next to start Configuration. 

 
 

 
 
 
 

      Note:   The configuration wizard accomplishes the following tasks: 
 

 Sets up and configures the database 

 Alters web.config files for configuration purposes (i.e. database connections) 

 Sets up global settings in the commerce manager 

 Creates virtual directories or Web Sites if you are on a Windows 2000 or > server 

 Sets up store name, store email, etc. 
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 On the following screen, there will be the status of your system ï the configuration wizard will check 
existence of all necessary components to successfully install, run, and configure ECF. 

 

 
 
 

 

Make sure you have checks next to the first two components to continue with 
configuration. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
ECF Getting Started & Setup Guide  

Mediachase ASP.NET eCommerce Framework (ECF)  - Version 4.1  

Copyright © 1997ï2007 Mediachase, LTD.    All Rights Reserved.    http://www.mediachase.com  
 

Page # 30 

 You can choose not to install the SQL database or IIS Website. You can do so by unchecking the 
checkbox next to Setup Internet Information or Setup SQL Database. If it is your first installation, 
please select both op tions.  Click Next to continue. 
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 Enter the names for your Public Store and Admin Site. Next, select how you would like to run the ECF 
Services. Finally, choose where you would like your virtual directories to be created and click next. 

 

 
 
 

 
 

 

If you decide to use a site other than the Default Web Site, you will need to make sure it is 
registered with ASP.NET 2.0. If not, register it with ASP.NET by running 
  

C:\Windows\Microsoft.NET\Framework\v2.0.50727\aspnet_regiis.exe ïi 
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 Click Browse to retrieve the names of available servers. You can then choose any of the servers in which 
to create your database. The name of the database will be the text that you type in Database  Name drop-
down list/textbox. 

 You can connect to your MS SQL server using Windows Authentication or SQL Authentication. 

 If you chose SQL Authentication you will need to provide your Login ID and password. 

 For this Sample Store we have chosen an existing server (local) inside our MS SQL and the database 
name as ECF41. 

 Upon completion click ñnextò. 
 
 

 

 
 
 

 

If you have your database on the remote SQL Server, We suggest that YOU DO NOT USE 
ñWindows Authenticationò for this screen unless your SQL server is on the same domain or 
that you have the appropriate windows authentication set. Make sure you have created a user 
with db_owner permissions (minimum rights are db_ddladmin, db_securityadmin, 
db_datawriter and db_datareader) and use that for database authentication.   

 



 
ECF Getting Started & Setup Guide  

Mediachase ASP.NET eCommerce Framework (ECF)  - Version 4.1  

Copyright © 1997ï2007 Mediachase, LTD.    All Rights Reserved.    http://www.mediachase.com  
 

Page # 33 

 Check the options you would like the installer to configure. For the first time installation, we recommend to 
check all of the components. 

 
 

 
 

 

 

We strongly recommend  that you install the ECF with all three options checked as this 
enables the entire DB infrastructure and features. Once you are familiar with ECF and 
ready to customize it for your needs, we provide you with clearing SQL script  that clears 
database and catalog for you. 
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 Provide the URL of your public store ï it will be stored in the Global Settings in Commerce Manager of 
your site. Also, enter the administrator login information (by default it is admin and password is store) 

 

 
 

 It also populates the catalog by importing Products and Categories if the checkbox ñCreate Sample 
Catalogò is clicked.  

 

 

We recommend you select these options while installing ECF as you can use this Catalog to 
become comfortable with ECF. Once you are familiar with ECF and ready to customize it for 
your needs, we provide you with clearing SQL script  that clears database and catalog for 
you. 
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 Provide the Store name and store email (it will be used in from field in store email notifications). This 
setting can be also changed in Global Settings in Commerce Manager once installation complete. 
Everything Theme will be installed as a Master Template for the sample store.  

 

 
 
 
 

 The Store Name that you chose in the screen above will become the Title for your Store. For this 
store you can chose the title as Sample Online Store.  

 

 The Store Email will be used as your email address when sending automatic email notifications. 
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 Review all the configuration settings and click Next to finish configuration. If you need to make any 
corrections, click Back and make necessary changes. 
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 Wait for the Wizard finish configuration and click Finish upon completion. 
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 Review list of configured components and click Finish to complete the Configuration Wizard Setup 
process. 
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 Click Finish to complete the Installation Wizard. 
 

 
 
 
As you finish the Installation, the readme.html file will automatically open.  
 
 

 

We recommend that you read the README.HTML File  as it consists of very useful and 
educational information to help you take your next step in getting to know ECF.  You can find 
such as links to the Public Store and Commerce Manager as well as direct links to all of the 
ECF documentation. 

 
 

 

The wizard installation will activate the product in ñtrial modeò automatically. You can learn 
more about ECF licensing and activation instructions later on in this document. 

 



 
ECF Getting Started & Setup Guide  

Mediachase ASP.NET eCommerce Framework (ECF)  - Version 4.1  

Copyright © 1997ï2007 Mediachase, LTD.    All Rights Reserved.    http://www.mediachase.com  
 

Page # 40 
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You can go directly to the Public Store Front by clicking on the provi ded link in the readme.html file. 
Browse the store to verify the successful installation.  
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You should also login to the Admin site of the store and verify successful installation. Use the link for 
Admin site provided in the readme.html file or just  type the address of the site.  
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Running the Sample Online Store 
 
Once you have installed the ECF, you can play with it, to get comfortable with its capabilities.  
 
If you are following our instructions, for this step then you can go the home page of your store by typing the 
following address http://localhost/PublicStore.  
 
Note: You should replace ñlocalhostò with your web server name and PublicStore with your store name. The 
following figure shows a screen shot of Store installed with default Everything Template. 
 

 

You can also go to START | PROGRAMS | Mediachase  | .Net Commerce Framework  to 
launch the Sample Front End Site and ECF Backend Administration Site as well. 

 
 
 

 

After you have verified the successful wizard installation of the Store Front of the Default 
ECF, we would like you to do the same with Back End of the Default ECF ï the 
Commerce Manager - which is described in the next section ñLogging into Commerce 
Managerò. In the section ñExploring the Default ECFò of this document, we provide you 
with some key points towards becoming familiar with this multifunctional, complex and yet 
well organized, and easy to use platform. Read those tips and recommendation and enjoy 
ECF to the fullest. 

http://localhost/PublicStore
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The screen below demonstrates Sample Online Store using Everything Store Template. 
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Logging into the ECF Commerce Manager 
 
In order to open the Admin Website of your Store, type the following address http://localhost/CommerceManager.  
 
In the login page enter your store admin and password that you chose during installation. Here is a screen shot of 
the Commerce Manager Login page 
 

 
 
Note:  If you accepted the default settings during installation, the default user account and password for 
commerce manager is:  
 
Account: admin  
Password: store  
 
Please change this!  
 
You should play around with your Store just to get comfortable with it. After you feel at ease with ECF you can 
continue to the next step in this tutorial. 
 

 

After you have verified the successful wizard installation of the Back End of the Default ECF, 
we would like you to explore it and get comfortable with it. In the section ñExploring the Default 
ECFò, we provide you with some key points towards becoming familiar this multifunctional, 
complex and yet well organized, and easy to use platform. Read those tips and 
recommendation and enjoy ECF to the fullest! 

http://localhost/CommerceManager
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Installing the ECF Manually  
 
The Manual ECF installation is designed for more detailed control and requires a certain level of expertise to 
successfully achieve.  If you are unsure, please use the wizard for your first installation.  
 
 

 

You can use either SQL 2000 or SQL 2005 Server.  You must have ASP.NET 2.0 for the 
ECF . 

 
There are two ways that you can manually install the ECF: Simple and Advanced.   
 
Option 1 : SIMPLE MANUAL SETUP  (Front -end using Mediachase servers for catalogue)  

Reference our servers for the ECF catalog.  This shows you the power of developing front ends to be 
deployed and accessing any backend commerce server infrastructure around the world.  Choose this 
option if you just want to explore the front end only. It will be up and running fast. This takes 2 easy steps. 

 
Option 2 : ADVANCED MANUAL SETUP  (Full function ality back running on your own environment)  

This provides you with the ability to fully engage with the entire ECF package including the backend 
CommerceManager, Database, and Front end all running in your own environment. 
Choose this option if you want to explore and develop on the full ECF front-end and back-end. 

 
 
Both installations are described in detail in the sections below. If you are only trying to setup a demo, we would 
recommend using Option 1. If you are installing ECF and trying to establish full control of the software for 
development and evaluation purposes, Option 2 is the way to go.  

In order to install ECF manually, you need to follow these general steps: 

Á Extracting files into directory (Option 1 and 2) 
Á Configuring IIS (Option 1 and 2) 
Á Configuring Public Store (Option 1 and 2) 
Á Creating and configuring the ECF database (Option 2) 
Á Configuring the ECF Commerce Manager (Option 2) 
Á Importing the Default Sample Catalog (Option 2) 

 

We recommend you also proceed with the ñImporting an Existing Catalogò section below to 
install the sample ECF catalog and to be able to explore and get familiar with the many 
features ECF has to offer. You can use this Catalog to become comfortable with ECF. Once 
you are familiar with ECF and ready to customize it for your needs, we provide you with 
clearing SQL script  that clears database and catalog it for you. 
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Extracting ECF Files into your Directory 
 
The first step in the any manual installation is to simply extract the ECF directory to a folder on your workstation or 
server that will be connected later to IIS. 
 

Á From the ECF Distribution Package (zip File):  Go into the Distr folder, open the files.cab and extract it to 
the directory under which you want your files to be located (in this case itôs under Program Files -> 
Mediachase -> eCommerce Framework , for example)  
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Á Make sure that it extracts all files and keeps the paths of those files.  

Á You should have the following structure of files in the application folder after you unzip the cab file.  This 
is the ECF Base web application. 
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Option 1: Simple Manual Setup of Front End Only 
 
This manual installation option consists of simple Front End install and its connection to our own hosted DB 
servers located in Los Angeles, CA. 
 
There are 2 steps: 
 

Step 1. Create a new virtual directory on your web server for PublicStore and point it to the PublicStore 
directory.  

Á The following walkthrough is for using your default web site and virtual directories.  The same procedure 
applies for creating a new web site under IIS. 

 

NOTE:   If you are creating a new web site, make sure you run ñaspnet_regiis -cò 
from the C:/WINDOWS/Microsoft.NET/Framework/v2.0.50727 directory. This will 
eliminate a minor popup asking you to do so. 

 

 Open IIS, right click on the Default Web Site, and select New -> Virtual Directoryé 
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 The Wizard screen will pop up, click Next to start.  
 

 
 

 On the next screen, enter the name of the virtual directory and click Next. 
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 Point it to your main folder where you extracted the ECF CAB File earlier. Click Next. 
 

 
 

 Check Read and Run scripts permissions for the virtual directory. Click Next. 
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 Click Finish to create your virtual directory. 
 

 
 

 
 

Step 2. Update Web.config for the PublicStore virtual directory you installed earlier with the following 
info rmation:  

  
1. Located approximately around lines 20-30: 

        

       <Settings  MasterTemplate =" Everything "  ConnectionStringName =" CommerceService "     

        SubscriptionId =" {SUBSCRIPTION_ID} "  CartKey =" ShoppingCartKey "   

        AffiliateKey =" aff "  Expires =" 720" > 

       </ Settings >  
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Option 2: Advanced Manual Setup of Full ECF Baseline 
 
This manual installation option consists of a full ECF Install for your development or demonstration Environment.  
 
There are 7 major steps  in this procedure, each with sub-steps .  Please follow the instructions below step by 
step.   Be sure to follow the steps carefully , if certain steps are done out of order or not accurately, you may 
have to start over. 
 
Step 1. Configuring Your Web Server and ECF Virtual Directories .  
 

 Create a new virtual directory for CommerceManager and PublicStore. 
The steps of creating a new virtual directory is described above (see Option 1: Simple Manual Setup). 
Repeat these steps to create two other virtual directories for the 2 ECF web sites. 
 

 Create new virtual directory called "PublicStore" and point it to PublicStore folder. 
 

 Create new virtual directory called "CommerceManager" and point it to CommerceManager 
folder. 

 
 

 

Make sure the virtual directories have following properties: 
a. They are applications, to create an application go to the properties and click create 

under application settings 
b. Make sure scripts have execute permissions 
c. Make sure the applications are using ASP.NET 2.0 

 
NOTE: For QA environments, you may want to set up  separate IIS sites for Commerce Manager instead of 

virtual directories.  See the Deployment Best Practices Guide for more details.  

 
Step 2. Creating the ECF Database on SQL Server 2000 or 2005  
 

 Create a new ECF Database in your SQL Server. For example, ECF41 
 

 Open Enterprise Manager 
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 Right click on Databases under your local server and select New Databaseé 
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 In our example we will use the name of ECF41  
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 Add any user for the ecf database with the dbowner role that you will use later when specifying the 
connection string. 

 

 In the Enterprise Manager, go to Security -> Logins 
 

 
 

 Create a new login or use an existing login account.  
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 Make sure you create a name and remember both the name and the password for it will be used 
later when configuring the ECF application 
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 Click on the Database Access tab to setup database permissions, then check your database in 
the list of databases and under Database roles check db_public and db_owner 

 The login name must have permission to your ECF database and have db_owner role privileges  
 

  
 

 Click Ok to finish the Login setup 
 
 

 

NOTE: Minimum rights for database user besides db_owner are 
db_ddladmin, db_securityadmin, db_datawriter and db_datareader. 

 
 

 Create the Membership, Role, and Profile support in the Database. 
 

 As part of the Microsoft .NET Framework, they have included a tool called aspnet_regsql that will 
create the SQL Server Provider Database tables and stored procedures.  The tool can be run via 
a command prompt or through a wizard based UI. Please see the aspnet_regsql documentation 
for information on how to run it via a command line.   

 

 Run the aspnet_regsql tool by going to Start | Run and browse to the .NET Framework 2.0's 
folder (by default this will be C:\WINDOWS\Microsoft.NET\Framework\v2.0.50727\) and run 
aspnet_regsql.exe.   
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 Follow the simple steps through the wizard to configure the SQL Server provider database.  You 
simply have to click a few steps and it will be done. 

 

 Note: If you wish, you can place providers in other database separately from store data. By 
Default the tool above will create "aspnetdb" as the membership/provider database. 

 

 

NOTE: Make sure when you run the scripts below, that you run them in order and 
against the proper databas e.   Below is a picture of the SQL editor bar, note that our 
database:  ECF41 is selected.  This is how you can be sure that you are running the 
query against the proper database. 

 

Failure to do so may result in you having to delete the database and start over from the 
beginning of step 2. 

 

 Run the following script from SqlScripts directory using your ECF database or a separate provider 
database:  

  - CreateMembershipUser.sql 
 
 
Step 3. Load the ECF D atabase  Schema, S tore Procedure s, and other D atabase  Info  
 

 In the Your_Application_Folder/Installation/SqlScripts directory that came with this zip file, you will find 
several script files. 

 

 Open StatsDataLoad.sql and DataBaseDataLoad.sql and change the parameters to define 
@rootpath parameters for the location of your ecf directory, for example '/PublicStore/' or '/' if 
public store initial from root on the server. 

 

 Run the following scripts using the ECF store database you created earlier: 
   - DataBaseSchema_Tables.sql 
   - DataBaseSchema_StoredProcedures.sql 
   - MetaDataPlus.sql 
   - MetaDataPlusDataLoad.sql 
   - MetaClassesInstall.sql 
   - DataBaseDataLoad.sql 
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The order in which you running the SQL scripts is important! Running these 
scripts in any different order than provided below, will result in database errors. 

 

 

If you want, you can place the statistics in a separate database separately from 
your ECF store data. 

    
 

 Run the following scripts against the ECF store database  or separate your separate statistics 
database (order is important): 

   - StatsDataBaseSchema.sql 
   - StatsDataLoad.sql 
  
Step 4. Configuring the ECF Commerce Manager (Back End Site)  
 

 Update the Web.config under the eCFCommerceManager folder with the following information in {} to 
match your previous steps: 

 
{StoreDatabaseName} is a name of your store database,  
{ProvDatabaseName} is a name of you store or Provider Database, 
{StatDatabaseName} is a name of you store or Statistics Database. 

 
 

Areas in the web.config to look for... 
 

1. Located approximately around lines 25-35: 
 
<connectionStrings> 
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<add name="MembershipSqlConnection" connectionString="Data 
Source={ServerName};Initial Catalog={ProvDatabaseName};User 
ID={UserName};Password={Password};"/> 
<add name="EcfSqlConnection" connectionString="Data Source={ServerName};Initial 
Catalog={StoreDatabaseName};User ID={UserName};Password={Password};"/> 

</connectionStrings> 
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 Log into the Commerce Manager site with your browser 

 To open the Admin Website of your Store, type the following address 
http://localhost/CommerceManager (or the address which you have setup for your Commerce 
manager using IIS). The following screen will come up.  

 

 This will be default.aspx in the CommerceManager virtual directory you set up earlier. 

 Type in the default username admin  and password store  to access. 
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 In the Commerce Manager, navigate to Configuration -> Site Settings -> Global Settings and 
modify the Store Name, Store Email and Public Site Home Url. Click Save Changes at the bottom 
of the page. 

  

 
 
 

 Create a new affiliate and get the SubscriptionId (Affiliate Identifier) 
 

 Go to Affiliates -> Create -> New Affiliate 
 

 
 
 
 

 Enter Affiliate Information and Click Save Changes 
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ECF Getting Started & Setup Guide  

Mediachase ASP.NET eCommerce Framework (ECF)  - Version 4.1  

Copyright © 1997ï2007 Mediachase, LTD.    All Rights Reserved.    http://www.mediachase.com  
 

Page # 65 

 
Step 5. Configure the Public Store (Front End of ECF)  
 

 Update Web.config for the PublicStore virtual directory you installed earlier with the following 
information: 

  
<StoreConfig> 
<Settings ConnectionStringName="CommerceService" SubscriptionId="{your SubscriptionId}" 
CartKey="ShoppingCartKey" AffiliateKey="aff" Expires="720"></Settings> 
<Parameters> 

<add key="ICharge.Gateway" value="gwAuthorizeNet"></add> 
<add key="ICheck.Gateway" value="gwAuthorizeNet"></add> 
 
<!-- PayPal Configuration Parameters --> 
<add key="PayPal.AccountName" value="{PayPal account name}"></add> 
 <add key="PayPal.ProcessUrl" value="https://www.paypal.com/webscr"></add> 
       
<!-- PayPalExpress Configuration Parameters --> 
<add key="PayPalExpress.Enabled" value="true"></add> 
<add key="PayPalExpress.APIUserName" value="{PayPal Express user name}"></add> 
<add key="PayPalExpress.APIPassword" value="{PayPal Express password}"></add> 
 
<!-- Environment: live or sandbox--> 
<add key="PayPalExpress.Environment" value="live"></add> 
<add key="PayPalExpress.ReturnURL" value="http://{your host 
name}/PublicStore/Checkout/CheckoutPayPalWizard.aspx"></add> 
<add key="PayPalExpress.CancelURL" value="http://{your host name}/PublicStore/"></add> 

  </Parameters> 
  </StoreConfig>  
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  Where {your SubscriptionId} is your affiliate guid key. 

 

 

 

 Click on Add to add ASPNET or "Network Service" for .NET Windows Server 2003 user and allow 
modify/read rights. 
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 Under Security tab make sure that the ASPNET or NETWORK SERVICE is in there and make 
sure to check Modify/Read to allow these operations 

  

 
Step 7. Load the Sample ECF Store Catalog  
 

 Log in to your Commerce Manager as previously described 
 

 

 Navigate to "Configuration -> User Interface -> Master Templates" and install one of the master 
templates with all checkboxes enabled. 

 

 In Commerce Manager, navigate to Configuration -> User Interface -> Master Templates  
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 And select one of the available templates (ñEverything Sample Store Templateò).  

 Install  the master template with ALL  checkboxes ( metadata and templates)  being checked.  

 

 Click Install to finish Master Template installation. 

 

At this point, you have successfully accomplished the manual installation of 
ECF! Remember that your catalog is still empty and your online store will not 
display anything unless you create categories and fill them with products and 
SKUs. We have provided you with Store Catalog and products that will make 
your first experience with ECF wonderful. Please follow the instructions below. 
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 Create a new root category or import an existing catalog ("Catalog -> Import from XML" - upload and 
import zip or xml file, located under Installation directory). 
Even though the ECF is now up and running, it will have no catalog of content or products available.  
This is fine if you are ready to go and begin developing, but we suggest that you run the Catalog 
Initialization to better explore the ECF.  To this end we provide a full sample catalog and content. 

 

 

The catalog import will be running in the background while you can still browse the 
commerce manager, so give it a few minutes to complete 

 
   

 

This feature is used only to initialize the Product Catalog for the Default ECF. 
The ECF provides another feature called ñImport Managerò which you can find 
in the Commerce Manager Guide. Import Manager is responsible for all further 
importing related to ECF.  Please donôt use this feature to import your own 
product catalog. 

 

 To import an existing catalog you need to follow the steps below. 

 Navigate to Catalog (top menu panel of the administrative site) and click on ñImport from XMLò. 
The screen below will come up. 

NOTE: In your installation package it may already have the ñStoreCatalog.zipò file registered in 
this screen as shown in STEP 5 of this procedure.  If this is the case you can skip 2 through 4 of 
this procedure and go right to step 5. 
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 Click on Browse to find StoreCatalog.zip located in the application folder under 
YourApplicationFolder\Installation\ 

 

 

 Select StoreCatalog.zip to be imported and click Upload 
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 Wait for the files to be uploaded (it might take a while) 

 

 

 Once uploaded, you need to import it. Click on Import in column Option for StoreCatalog.zip. 
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 Click on Import to finish importing. 
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 If importing is completed successfully, the message ñImport operation successfully completedò 
will appear on the Catalog Import screen of administration site. 

 

 

 

In the ñRunning the Sample Online Storeò and ñLogging into the Commerce 
Managerò sections above, you will find the next step after successful installation of 
the Store Front and the Back End (the Commerce Manager) of the Default ECF. In 
the section ñExploring the Default ECFò, we provide you with some key points 
towards becoming familiar with this multifunctional, complex and yet well organized, 
and easy to use platform. Read those tips and recommendation and enjoy ECF to 
the fullest! 
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Go to "Configuration -> Site Settings -> Services", specify statistics service settings and enable service. Below is 
an example of the Sample Store statistics service. 
 

 
 
You are now ready to explore and work with all aspects of the ECF 4.1 Release. 

 

In the ñRunning the Sample Online Storeò and ñLogging into the Commerce Managerò sections 
above, you will find the next step after successful installation of the Store Front and the Back 
End (the Commerce Manager) of the Default ECF. In the section ñExploring the Default ECFò, 
we provide you with some key points towards becoming familiar with this multifunctional, 
complex and yet well organized, and easy to use platform. Read those tips and 
recommendation and enjoy ECF to the fullest! 
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Exploring the Default ECF Sample  Store  

Overview of Additional Documentation and Guides 
 
Now that you have installed the ECF system either by the wizard or manually, you should consider getting a 
fundamental understanding of how things work in the ñout of the boxò configuration and sample store.   
 
By doing this it will help you understand future instructions when you begin the process of customizing, adding 
your own catalog, changing the design, connecting payment/shipping gateways and a whole lot more. 
 
To help support you in this learning process we have developed two documents/guides that assist you in both 
understanding the operation of the ECF Administrative Web Site and also how to build your first fully working 
store. 
 
These two guides are: 
 

ECF Commerce Manager ï Administration & Operation  Guide  
 
This guide explains the entire administrative and operational functions you can perform with the ECF 
including: 
  

a. Catalog Management 
b. Product & Sku Management 
c. Customer Management 
d. Order Management 
e. Affiliates 
f. Campaigns and Promotions 
g. Electronic Coupons 
h. Tax Management 
i. Reporting & Statistics 
j. Configuration Settings 
k. And Moreé 
 

RPS Developer Tutorial  Guide  
 
This guide/tutorial explains how in 9 steps you can build a complete working store from a developerôs 
perspective.  Things that are covered in this guide include: 
 

a. Clearing the ECF Catalog 
b. Creating custom attributes and meta classes 
c. Importing a New Catalog from XML or CSV Formats 
d. Creating your own design templates using master pages 
e. Connecting up a payment gateway 
f. Connecting up a Shipping Gateway 
g. Setting Up Coupons 
h. Exploring your Solution 
i. And Moreé. 

 
Before you begin the RPS tutorial it is good idea to learn and explore the default site and catalog that is delivered 
during the installation as this will provide you many insights into the ECF and will make your own project a 
success. 
 
All documentation can be found at http://www,mediachase.com/ecf/documentation.aspx.  
 

http://www,mediachase.com/ecf/documentation.aspx
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Recommendations for Exploring the Default ECF Installation 
 
In this section, we strongly recommend that you become familiar and comfortable with the Default ECF Online 
Store. The more you know about the base installation, the easier it will be for you to create and operate your own 
solution.  In our opinion can be accomplished by having two things on your task list: 
 

1. Explor ing  the ECF Front End  
 

Click around! Browse, shop, explore the catalog, switch the language, add things to your basket, 
create a customer login etc... Get used to this Sample Online Store.  

Reviewing the Customer Experience 

V Shop around the ECF front end User Experience 

V Explore Categories and Products 

V Add Items to your Shopping Cart 

V Go through a Checkout Process 

V Apply a coupon if you decide to create one 

V Sign into your account and explore the self service options 

V Make a few orders and then go back into the commerce manager backend to see results 
 

2. Explore the ECF Backend  
 

Sign in to the backend Commerce Manager and see how you can manage the content, products, 
and SKUs that are in this Sample Online Store. You can also see a wealth of customer account, 
order management, and a wealth of other operational and management functions. You should 
also view the Catalog structure, Products and SKU description, get familiar with Global settings  

Reviewing the Backend Recommendations 

V Sign into the Commerce Manager and explore the catalog management functions as well as 
the products and SKUs 

V Review the configuration settings and options 

V Look at the Payment Gateways and Shipping Gateway configuration Interfaces 

V Review the Customer and Order Management Screens 

V Experiment with adding coupons and other promotions 

V Play with the Configuration Options and understand them 
 
The ECF is a feature rich platform and exploring and understanding the base installation and example catalog will 
give you a great insight into you own solution, customization needs, and operational characteristics.  The ñECF 
Commerce Manager Guide ò and ñRPS Developer Tutorial Guide ò can be used as references throughout your 
exploration. 
 
When you are ready and feel comfortable with the default ECF, take the time to go through the ñRPS Tutorial 
Guideò and build the Example store using the files and tools included with the ECF package.  Then you will be in 
a very strong position to plan and execute on your own quality end-to-end commerce solutions. 
 
 



 
ECF Getting Started & Setup Guide  

Mediachase ASP.NET eCommerce Framework (ECF)  - Version 4.1  

Copyright © 1997ï2007 Mediachase, LTD.    All Rights Reserved.    http://www.mediachase.com  
 

Page # 77 

Understanding Key ECF Configuration Pa rameters  
 
The ECF has a number of flexible configuration parameters and these configurations are usually done in one of 2 
places.  The first is the ECF Commerce manager Admin Site and the second is the WEB.CONFIG file.  
 
There are many options to configure the ECF and these are covered in more depth in the ECF Commerce 
Manager Guide.  However, there are several key baseline configurations you really want to explore the default 
ECF solution.  

Global Settings 
 
The ECF has a configuration screen to enable you to define global parameters about your store such as the Site 
URL, Secure Payment Processing URL, Language of Site, and many more options.  Global settings are critical to 
the core operation of your site and you should familiarize yourself with some of them. 
 
Choose ñConfiguration | Site Settings | Global Settingsò from the ECF Menu and you can see the options. 

Email Service Configuration 
 
The ECF comes with built in services and one of them is the ECF e-Mail notification service which is responsible 
for making sure that customers receive notifications if they purchase things from the store.  If you want to test this 
capability out you must configure it to work with your mail server. 
 
Choose ñConfiguration | Site Settings | Servicesò from the ECF Menu and you will see the following screen. 
 

 
 
Next choose ñConfigureò and then setup the ECF for your Mail server. 
 
Note: .NET Developers can add their own services to be scheduled with the ECF of any type. 
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Caching Configuration 
 
The ECF has an intelligent caching mechanism that by default is set to on so it is important that you understand 
that changes to content can take a little time to propagate depending on the time you have set for your cache.  
 
Caching can be configured by going to the Web.Config file.  We advise you to turn off caching while developing 
(value equal to 0). 
 

Payment & Shipping Gateways 
 
The ECF comes with a number of pre-defined shipping and payment gatewayôs.  In order to use them you must 
have an account with one or more payment processors and one or more shipping providers. 
 
Choose ñConfiguration | Site Settings | Gatewaysò from the ECF Menu and you will be able to select either 
payment gateways or shipping gateways to configure. 
 
With the ECF, you can have multiple active shipping or payment gateways available to your customers. 
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ECF Getting Started & Setup Guide  

Mediachase ASP.NET eCommerce Framework (ECF)  - Version 4.1  

Copyright © 1997ï2007 Mediachase, LTD.    All Rights Reserved.    http://www.mediachase.com  
 

Page # 80 

ECF Licensing & Activation  
 

Understanding ECF Core License Types  
 
The ECF has a licensing model based on 2 license types.   
 
The first type is a Developer Seat License  and it covers the development & quality assurance process, and the 
second type is a Production Deployment  License which covers the production site.  
 
This model supports the ability for a single developer or group of developers to build, design, integrate, test, and 
QA any number of solutions. Each developer requires their own developer license and as each solution is ready 
to be deployed to production, an appropriate production deployment license is required.  
 
Mediachase provides product keys for both licenses and in the case of a deployment license we also provide a 
LIC file for the named production domain(s) that you are going live with. 
 

1. Developer License Keys activate developer workstations and QA/Testing servers 
a. Each developer using the ECF on a team must have their own developer license key activated 

2. Production Deployment Licenses license you production solution to go live 
a. Deployment licenses are LIC files similar to certificates that activate unlimited orders & customers 

for your production solution ï i.e. yoursite.yourcompany.com  
b. Mediachase provides QA/Staging deployment licenses to support full scale pre-production testing 

at no extra charge based on sending us a request for this. ï i.e. yoursite.qa.yourcompany.com  
 
A simple licensing activation process is included with the main ECF distribution and it is very easy to run. 
 
 

Licensing Properties Matrix for Trial and Developer Licenses 
 
The following grid shows the properties of the basic development license types that are available from 
Mediachase related to development.   
 

ECF Trial  License  ECF Developer Seat License  ECF Full Source License  

 

 Free 

 45 Day Time Out 

 10 Customers Only 

 10 Orders Only 

 Unlimited Products 

 All Features Enabled 

 

 Individual Developer 

 Single Organization 

 Unlimited Products 

 Maximum of 10 Customers 

 Maximum of 50 Orders 

 Access to ECF FRONT End 
Source Code Package  

 License Required for Each 
Developer 

 Access to QA/Stage Site 
Licenses for official pre-
production testing for scale  

 All Features Enabled 

 

 Individual Developer 

 Single Organization 

 Maximum of 10 Customers 

 Maximum of 50 Orders 

 Access to ECF FULL  Source 
Code Package (Front, back, 
and API Itself) 

 License Required for Each 
Developer 

 Access to QA/Stage Site 
Licenses for official pre-
production testing for scale  

 All Features Enabled 
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Licensing Properties for Deployment/Production Sites 
 
While you can use the development seat license to build and test any number and type of commerce solutions for 
any number of customers, when you are ready to go to production, you need to purchase a deployment license 
based on the number of products that will be running in your store in production. 
 
Mediachase offers 4 license type classifications based on the number of products  that you will have running in 
your production site.   
 

Available Production Deployment Licenses  
 

50 Product s  100 Products  200 Products  Unlimited Products  

 
Supports a single site with 
up to 50 products and any 
number of SKUs 
connected to those 
products. 

 
Supports a single site with 
up to 100 products and 
any number of SKUs 
connected to those 
products. 

 
Supports a single site with 
up to 200 products and 
any number of SKUs 
connected to those 
products. 

 
Supports a single site with 
any number of products 
and any number of SKUs 
connected to those 
products. 

 
 
 

Available Full Source Code Licensing Options 
 
In addition to our standard ECF licensing options, Mediachase also offers additional source code licensing options 
as follows: 
 
Full Source Code License: Provides an individual or organization with a non-transferable full source code 
license for the ECF and includes 1 developer seat. You can distribute as many compiled solutions as you need as 
long as you purchase an appropriate deployment license for your production site(s). 
 
Enterprise Source Code License: Provides an organization or corporation with a non-transferable full source 
code license for the ECF and includes 20 developer seats. You can distribute as many compiled solutions as you 
need as long as you purchase an appropriate deployment license for your production site(s). 
 

Note 1: Source code is bound to a single organization or entity and cannot be used by 2 different entities 

under the same license. 

 

Note 2: Source code distribution of the ECF is prohibited by our license agreement. For companies that 

build commerce solutions for other customers who require the delivery of source code with the end 

solution, each customer must also have a license for the source code. If you are involved in this situation 

contact us for information on this topic. 

 
 

mailto:sales@mediachase.com
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Additional ECF Licensing Options 
 
Mediachase supports other licensing scenarios including ASP Hosted Solutions, Vertical Market Solutions, and 
Custom Licensing programs.  Simply contact Mediachase at sales@mediachase.com for more information. 
 
ISP/ASP Server License: Provides for an organization specializing in providing customers with hosted 
commerce solutions.  
 
OEM and Other Licensing:  Mediachase works with a variety of partners and software vendors who are looking 
to either integrate ECF technology with their products or who have other special needs. This licensing is deal 
based and varies depending on the situation. 
 

Upgrading your Licenses 
 
Mediachase fully supports the upgrading of development & deployment licenses from one level to the next. 
 
The upgrade process is very easy and does not affect your existing production solutions or development 
environments.  To upgrade, you can contact Mediachase at sales@mediachase.com or U.S. +1 323-988-1071. 
 

Purchasing ECF Licenses 
 
Purchasing ECF licenses can be done at http://www.mediachase.com using a credit card or paypal. 
 
Mediachase also supports Wire Transfers, Purchase Orders and other payment methods as well. 
 
Note:  Educational and Non-Profit organization discounts are available. 
 
Contact Mediachase at sales@mediachase.com or U.S. +1 323-988-1071 if you need special assistance. 
 
 
 

mailto:sales@mediachase.com
mailto:sales@mediachase.com
http://www.mediachase.com/
mailto:sales@mediachase.com
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Licensing Diagram 1 ï Single Developer ï Multiple Solutions 
 
For example, here is a single developer building multiple commerce solutions.  In this example the developer has 
purchased a single developer seat license and is building multiple commerce solutions for production delivery 
which each require an ECF deployment license. 

 
 
 

A Single Developer Building and Deploying Multiple Commerce Solutions

Developer Seat

(Localhost)

Test/Prototype

(http://test-proto)

PRODUCTION 1

(http://Customer1.com)

QA-1 ïSolution 1

(http://solution1)

QA-2  - Solution 2

(http://solution2)

ECF Developer License
(1 License per Developer - Enables Activation on QA Boxes)

Production Deployment 

Licenses

QA-N  - Solution N

(http://solutionn)

PRODUCTION 2

(http://Customer2.com)

PRODUCTION N

(http://CustomerN.com)

é

1 Production deployment 

license per production 

domain. License itself is 

based on number of products 

in store being deployed.
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Licensing Diagram 2 ï Multiple Developers ï Single Solution 
 
 
For example, here is a team of N developers building a single production web site.  In this case each developer 
has their own ECF Developer Seat license and only a single production deployment license is needed since the 
target solution is a single site. 
 

 
 
 
 

Multiple Developers Building and Deploying a Single Site on a Web Farm

Developer Seat 1

(Localhost)

PRODUCTION SITE

(http://Customer.com)

QA-2  - Solution 2

(http://solution2)

ECF Developer Seat License
(1 License per Developer - Enables Activation on QA Boxes)

Production Deployment 

Licenses

1 Production deployment 

license per production 

domain. License itself is 

based on number of products 

in store being deployed.

Developer Seat 2

(Localhost)

Developer Seat 3

(Localhost)

Developer Seat 4

(Localhost)

Developer Seat N

(Localhost)

Version Control

Server

QA/Testing

Server
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Activating your Developer Seat License   
 
Our Trial distribution already comes with a default trial license and you can fully evaluate and develop against the 
ECF.   
 
When your trial runs out or if you become a Mediachase ECF customer, you will need to activate the ECF  
developer seat license for each developer who is working on the ECF.   
 
Included in the default distribution of the ECF, you will find a file called mcactivator.exe. This file performs the 
activation of your ECF developer seat. 
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Running the Activator from the Windows Start Bar 
 
If you installed the ECF using the wizard, you can go to ñStart -> All Programs -> Mediachas e -> .NET 
eCommerce Framework 4.1ò and click on Activate .NET eCommerce Framework. 
 

 
 
Select ñEnter new product keyò and enter the key that was given to you when you purchased your developer 
seat(s) from Mediachase into the dialog box. Click Next. 
 

 
 

On the next screen, select a method through which you would like your activation to be completed.   
 

 
 
If you choose to complete your activation through the Internet, the screen below will come up. Youôll need to click 
Start to begin the activation process using internet secure connection. After the process is completed, close the 
dialog box. 

 



 
ECF Getting Started & Setup Guide  

Mediachase ASP.NET eCommerce Framework (ECF)  - Version 4.1  

Copyright © 1997ï2007 Mediachase, LTD.    All Rights Reserved.    http://www.mediachase.com  
 

Page # 87 

 
 
If you choose to complete via E-mail option, the following screen below will come up. Youôll need to click Send E-
mail to proceed with the activation process. After the email is sent, close the dialog box. You will receive 
additional instructions by email. 
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Activating your Developer License Using the Command Line  
 
You can also install and activate your license by running the following command from the directory in which you 
installed the ECF. 
 
RUN THE FOLLOWING AT A COMMAND PROMPT 
 
McActivator /p {14a50dbc-93d4-4886-97f7-c1514dcf6be9} 
 
This will launch the activation procedure and you will need to specify the license number you received and follow 
the instructions to activate your license. 

Note:  mcactivator.exe is located in the main ECF distribution, and may need to be downloaded separately or you 
can contact Mediachase if you cannot find it. 

 
Restarting IIS for your Developer License Activation 

When you have completed your activation, you may need to restart your IIS in order to update the license status 
of the ECF. 
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Activating Your ECF Deployment License  
 
In order to deploy the ECF to a production server a special license is required called a production deployment 
license that is generated based on the name of the domain where your production site will be running. 

Simple 5 Step Process to Activating Your Production Site 
 
The process for activating a production ECF solution follows 5 simple steps. 
 
Note: Please do not wait to purchase your deployment license till the day or hour that you want to go live. J 
 

1) Deploy your customized ECF solution to your production server 
o This includes copying your solution, configuring the database and ensuring that the system is ready.  

2) Purchase an appropriate deployment license from Mediachase 
o http://www.mediachase.com  

3) After your purchase, send Mediachase the name/domain for your production site 
o sales@mediachase.com  

4) Mediachase will send you a .LIC file (This is your License File) 
5) Copy this LIC file to BOTH the ECFCommerceManager/bin  AND the PublicStore /bin  Directory on your 

production server. 
 

 
 
The LIC file is simply a file that Mediachase generates and sends to you based on your production domain name 
and the number of products that your production site will have in it.  Without this file your production site will not 
function correctly. 

http://www.mediachase.com/
mailto:sales@mediachase.com
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Compilation Instructions for Source Code Customers  
 
If you have become a customer of Mediachase you will have access to either the Front End Source Code 
Package  or the ECF Full Source Code Package . This means that you will be in a position to compile and utilize 
source code for the ECF. 
 
The ideal situation is that you have already have the ECF distribution package installed and working and that you 
unzip and create a new directory for the source code.  You then take the modified files from your existing ECF 
distribution directory and copy them as necessary into your fullsource directory, including the needed web.configs. 
 
 

In order to EASILY utilize the ECF source code packages and to be able to effectively 
compile the ECF using these packages, you must already have a working ECF Distribution 
running by one of the following methods: 
 

1) Use the ECF Distribution wizard to install a default ECF distribution and ensure a 
baseline of working code 

2) Use the Distribution and Manually Setup a Working ECF  
 
In short, it is highly recommended that you start with a working ECF baseline (including 
modifications you may have made), and create a new directory for the fullsource.  You can 
then copy all the modified files into the fullsource directory including the web configs. 
 
Also please backup your web.config files and any other important code modifications or 
changes that you have made before you do this. 

 

 
 
Compilation Scenarios and Instructions Followé. 
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Option1 - Compiling the ECF Using Your Existing Trial/Eval Developer 
Workstation 
 

If you have already done the trial and evaluation and you have a working ECF base with perhaps your own 
modifications and you simply want to install and compile your ECF source code package, then it is important 
that you do the following in order to compile either your ECF Front End Source Code Package or Your ECF 
Full Source Code Package. 
 
 

1. Backup your existing/modified files in the directory where you are developing on the trial ECF 

2. Download and Unzip your Front End or Full Source Code Package in a new directory. 

3. Restore any Web.Config or Custom Code/Files you have created into the new directory. 

4. Open up the Included SLN Files with your ñFront End Source Code ò or ñFull Source codeò package  

5. Run your Compilation 
 
Example Compila tion Screen for Full Source  
 

 
 
 



 
ECF Getting Started & Setup Guide  

Mediachase ASP.NET eCommerce Framework (ECF)  - Version 4.1  

Copyright © 1997ï2007 Mediachase, LTD.    All Rights Reserved.    http://www.mediachase.com  
 

Page # 92 

  
 

Option 2 - Setting Up a New/Fresh Developer Workstation with the Full 
Source Package 
 

It is possible with the full source code package to manually install, configure, setup and then compile a 
complete working ECF solution.  If you choose to do this, you will need to copy the full source code package 
to your directory and then do the following steps. 
 

1) Follow the Manual ECF Installation Instructions 
2) Get the ECF Up and Running in a Baseline Mode and Verify 
3) Open up VS2005 SLN Files that come with the Full Source code 
4) This includes eCommerce Framework Developer SDK 4.1.sln 
5) Run your Compiles 
6) Do your thingé 

 
The Source code packages are what are used to compile the actual distribution package so it is always a good 
idea to keep a copy of the ECF distribution along with your copy of the matching source code base as the 
distribution does contain additional files and tools that are not part of the source code packages. 
 

Making Sure you Activate your Developer Seat License 
 
It is important that when you receive your ECF source code package that you activate the ECF developer seat for 
each developer who will be using it on their development workstation or you will receive a licensing error. 
 
You must use the file mcactivator.exe that is included in the main ECF distribution to do this. 
 
To activate your license run the following command line on the developer workstation.  

McActivator /p {14a50dbc-93d4-4886-97f7-c1514dcf6be9} and specify the license number you received and 
activate the license.     
 
Note:  mcactivator.exe is located in the main ECF distribution and can be downloaded  
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Updating From Previous Releases of ECF  
 
If you have been using the ECF platform and a new update is available online at www.mediachase.com, please 
download the update package and follow the instructions for the update provided in the readme.txt file in the root 
folder of the package.  
 

 

Updating instructions are located at the end of the readme.txt file included with the package. 

 

 
 

 

We strongly  recommend you read through the whole file as it contains all the changes that have 
been done towards this release including documents updates, bug fixes, function efficiency 
improvements, and other information related to the framework and its documentation.  

http://www.mediachase.com/
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Uninstall/ECF Removal Instructions  
 
Depending of how you installed the software, follow the uninstall instructions below for the wizard installed and 
manual installed versions of ECF. 

Uninstall of Wizard Installed Product using ñAdd or Remove Programsò 

To uninstall eCF, go to Control Panel -> Add or Remove Programs and select Mediachase eCommerce 
Framework 4.1 in the list of installed programs. Click on Remove button to remove ECF from your system.  
 

 
 
You might need to go to your application directory in Program Files and erase it manually.  
Also, delete your database and virtual pages that have been created during the installation process. 
 

Uninstall of Wizard Installed Product using ñECF Wizardò 
 
In order to uninstall the ECF, navigate to Mediachase .NET eCF 4.1 under Start -> All Programs -> Mediachase 
and click on ñUninstall eCF 41ò. 
 

 
 


