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0 Option 171 Step By Step Wizard Installation
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Uninstalling the ECF from your Computer
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Troubleshooting and Frequently Asked Questions

Copyright © 19971 2006 Mediachase, LTD. All Rights Reserved.

http://www.mediachase.com

Page # 1




ECF Getting Started & Setup Guide
Mediachase ASP.NET eCommerce Framework (ECF) - Version 4.1

Table of Contents

Tyigelo [N oiufeT g T=Tolo @Y =T oV T PR PT R PRRT 4
Understanding the ECF Downloadable PACKAJES. ..........c.uiiiiiiiiiiiiie ettt sttt et 4
ifFast Starto Devel ope.r..Res.our.ce.s..and. . Gui.desS. ... 5

Requirements for INStallation and USE ...ttt 6
Hardware/SOftWare REGUITEMENES ..........ueiiiiiiiie it et ettt e e et e e s et e e s s n et e e aa st e e eab e e e e e sabe e e e aabn e e e s nn e e e s ns e e e e ansneeeennnes 6

Development and Deployment EXamples for ECF ..ottt sanee e 7
Development Team Configuration EXAMPIES ......cocuuiiiiiiiiiiiii ettt et e e e et e e s ssn e e e s e e e esne e e s nnes 7
Quality Assurance & Production Configuration EXAMPIES ...........oeiiiiiiiiiiiiie ettt 7

A General Process for Development, QA, and  DeployMENt .........oooiiiiiiiiiiiiie e 8
1o [ B =T o1 o OO PP PUPRR PR 8
1T (oIl B L] o] o1 1T o | SO TP PP PPPRPPPI 8
S1E T (=R ) (a1 C=To | g1 (T ] o I OO TP P P PP PPPPPPPI 8
S e To [ T =S (10 To @ N PSSP 9
Sy To (oIS T B =T o] [0} o 1= o F PSSP 9
Stage 6) Maintenance and ENNANCEIMENTS ..........uuii it iiiee et ee ettt e e sttt e e atee e e s aaaeeeesrbeeeeateeeeaanteeesasbeeeeasbeeeeanneeeeanneeens 9

BESE PracCliCeS fOr ECF ...ttt e st e e st e e et e e e e e e s e e e e s e s e e e e enrrne e e e nnes 10
SMArt Planning & PrEPAIAtION .........eeeiiiiiieieiiee ittt ee ettt ettt e e ettt e e e ettt e e sttt e e e atbeeeaamteeeeamseeeeeasbeeeeanseeeesnnaeeeasaeeeeanneeeesnnnes 10
Planning Your Creative Design and Content/Catalog SITUCIUIE ..........cuuiie it e et e e s e e s snaeeeesnneeeens 10
Phasing Your ECF IMPIEMENTALION ......cciuiiieiiiiie itttk et e s bt e e ek et e e st et e e s bn et e ek b et e e e nbe e e e snnneeeabbreeeaa
Making Sure YOu Have the RIGNE RESOUICES ......coc.uiiiiiiiie ettt ettt s e e et e e s st e e e s e e e e asbeee e
Understanding Your Logical and Physical Infrastructure
Standardizing Your ONngoing IMplemMentation PrOCESS .........uiiiiiiiiiiiiie et ettt e ettt e s e et e e s snnne e e s e
Leveraging Software to Assist with Communication, Coordination and Project Planning..........ccccoceveiiiiieiniiine e 14

Accessing and Downloading ECF PacCKageS  .....ccoooiiiiiii it 15
[ STO1 = = 1ol 1= Vo [ Do)V g1 (o - To I I Tox i [0 o H SR URR TR 16
ECF Main Distribution PACKage CONTENES ........eiiiiiiiiiiiiiieee ettt e e ettt e e e e e bbb et et e e e e e s sab b e e et e e e e eaaasbbeeeeaeeeannnbenes 17
ECF AFr &dmturEred Coded Pa.ck.ag.e. .. Coll @l S e 18
ECF AFull Source Code.o..Rackag.e. . .Cont. el S ... 19

Options fOr INSEAllING the ECF ..ottt e ettt e e e bt e e e b bt e e e st e e e e bbe e e e e nbeeeeannees 20
7= T 103 = L TP P TP OO PP PPPPPUPPPON 20
IMBINUAT INSTAUL ...ttt e ke e e h ettt oo h e e e 4a kbt e e eab et e e 4o b et e o4k bt e e e s b et e e e b b e e e ek b et e e ambe e e e nnnneeeanbreeena 20
COMMEANG LINE WIZAIU ...ttt ettt e e ettt e ek et e oo h bt e o4 aE et e oo ea b e e e e oa b et e e ek e e e e nb et e e s emn et e e e nbb e e e enbneeennnnes 20

Installing the ECF USING the WIZArd  .......oooiiiiiii ettt et e b e e e naanee s 21
StEP-DY-STEP INSIIUCTIONS ...ttt e et oo a e e e ettt oo bbbt e oo b et e e ek bt e e e anb et e e ssbn e e e e e nbb e e e nbneeennnes 21
RUNNING the SAMPIE ONIINE STOTE .......eiiiiiiieiitie ettt et e e ettt e e st et e e s bb e e e ek b et e et et e e snne e e s annreeenn 43
Logging into the ECF COMMEICE MEBINAGET .......coiiiaiiiiitiieae e ettt ee e e e ettt e e e e e s bbee ettt e e e e aaaabb e et e e e e e aasnb b e et eeaeeeaaanbbeeeeaeeeaansbeees 45

Installing the ECF ManUAIY ..o 46
Extracting ECF FileS INtO YOUF DIFECIOIY.........uiiiiiieiiiiiiii e ettt et e e e e ettt e e e e e aa bbb et e e e e e e sab b b et e e e e e e annbbbeeeeeeeeannebeeeas a7
Option 1: Simple Manual Setup Of FrONt ENA ONIY .....c..ooiiiiiiiiee ettt e e e et e e e e e e s bbea e e e e e e e e e nneeeeeeaeas 49
Option 2: Advanced Manual Setup Of FUIl ECF BASEIINE .........ooiiiiiiiiiiii ittt eee e e s 53

Exploring the Default ECF SAMPIE STOME ...ttt et e e e e s e bbb e e e e e e e s e anabeeeeeeeeas 75
Overview of Additional Documentation aNd GUIES ..........ccueveiiriiiiiiiie et e e e e e s e e e s nne e e s nnes 75
Recommendations for Exploring the Default ECF INSTAlIAtION ........c..ooiiiiiiiiiie e 76

Understanding Key ECF Configuration PArameters ...ttt 77
(€1 (0] o F= UST= 111 o o PP PP OPTTP 77
EmMail SErvICe CONFIQUIALION .......iiiiiiiiie ittt ekt e e a et e e s bt e e et bt e e e s be e e e s s b et e e ek bt e e anbe e e e s nnnreeeanbreeen 77

Copyright © 19971 2007 Mediachase, LTD. All Rights Reserved. http://www.mediachase.com

Page # 2




ECF Getting Started & Setup Guide
Mediachase ASP.NET eCommerce Framework (ECF) - Version 4.1

(0= 1ot g o To [ @] 1 {e 8 7=\ o] o U U OO TP PP PP OTR P PPPPPRP 78
Payment & SNiPPING GAEWAYS .......cc.viiiiieirieiiteitt ettt a e et e et e et e e s e bt e eab e e ne bt e ebe e e s e bt e eab e e se bt e san e e s b b e e sbn e e ssteenareenens 78
ECF LICENSING & ACLIVALION  ..iiiiiiiii e e it r e e e e s e e e e e e e st e e e e e e e e e s s s teteeeeeeeessnsbseeeeaeeesssnnntesaeeeeeesasnnnbnnneaaenns 80
Understanding ECF COre LICENSE TYPES ....coiiiiiiiiiee e e s ittt e e e e e e ettt et e e e e e et e et e e e e e e sttt et eeeesaasatbaeseaeeessaaasbsreeaeessaassssaeeeeeesannes 80
Licensing Properties Matrix for Trial, EXpress and DeVelOPEr LICENSES .......cciiiiiiiiiiiiii ettt e 80
Licensing Properties for Deployment/ProdUCHION SItES. ........c.vuiiiiiiiiiiiiie ettt e e nne e e st e e s e e e snne e e e anreeeas 81
Available Full Source Code LICENSING OPUONS .......uiiiiiiieeiiiiee it et e et s s e st a st e e st e e st e e e nmne e e e s nreeeanneeennnnes 81
paXo o) iTo] o F= U = @ ol Tt =T 0 K] o o I @ o] 0] OO PO P PP P PPUPRP 82
(8] o o] = To [T aTo IRy o 10 g Tt =Y g LT PP P UOUUPPRRPN 82
PUICNASING ECF LICENSES ..veiiiie ittt e ettt e e ettt e e e e e e sttt e e e e e e s et bt e e et ee e e e astaeaeeeeeeseeasaatseeeaeeeessatbeeeeeeeeaasantbaseeeeeesnssreees 82
Licensing Diagram 17 Single Developer i MUItiple SOIUTIONS .......c.ccoiiiiiiiiiri et e s e e e aaes 83
Licensing Diagram 2 1 Multiple Developers T SiNgle SOIULION .......c..ooiiiiiiiiir e e 84
Activating your DeVEIOPEr SEAL LICENSE  ..oviiiiiiiiciiieiiie e e ettt e e e e s s s e e e e e s s st e e e e eeeessssnebeeeeaeeessnnnrnreneeaeeeeannns 85
Running the Activator from the WINAOWS STArt BAr ..........c.ccoiiiiiiiiiii e st e e e st e e e e e e s st e e e e e e e e satbaeraeaeeesessraees 86
Activating your Developer License Using the Command LiNE ...........cooiiiiiiiiee oot e e e e e e saarees 88
Restarting 11S for your Developer LICENSE ACHVALION .........oiiiiiiiiiie it e e e st e s s e e e 88
Activating Your ECF DeployMeENt LICENSE  ....eiiiiiiiiiei ittt ettt ettt e e e e st e e s e e e s naaneeas 89
Simple 5 Step Process to Activating YoUr PrOQUCHION SItE ..........uiiiiiiiieiiiiie ittt e e e s e e 89
Compilation Instructions for Source Code CUSIOMEIS ..eiiiiiiiie ittt e e e eees 90
Optionl - Compiling the ECF Using Your Existing Trial/Eval Developer WOrksStation ............cccceoviireiniiiei e 91
Option 2 - Setting Up a New/Fresh Developer Workstation with the Full Source Package ..........cccccevveeiiiiiiiieiiie e, 92
Making Sure you Activate your DeVelOPEr SEaAt LICENSE .........iii ittt et e et 92
Updating From Previous Releases Of ECF ..o 93
Uninstall/ECF RemMOVal INSITUCHIONS  ..oooiiiiiiiiiiee ettt e e st e e e e e e e st e e e e e e s e snnsbeeeeeeaeeseannnteenneeeens 94
Uninstall of Wi zard Installed Pr.odu.c.t..us.i.ng..fiAdd..or..Redove
Uninstall of Wizard Instal.l.ed...Rrodu.ct..us.i.ng.. . AECFE.. Wi.z.aro
Uninstall a Manually INStalled ECF PTOGUCT .........oiiiiiiieiiiie it ettt ettt e e st e e st e e e st e e e aseeeesanteee s saebeeeeanteeeeanneeeesnneeens 97
GEtliNg ASSISTANCE & SUPPOIT  .ooiiiiiiiiieiiietiteteeeeeeeeeeeeete e ere—ereeeseee—e—eteeesetetetetetetetstetssssssssesssssssssssssssssssssssssnsssnnnnns 98
AdditioNal RESOUICES BNT GUILES ......eeiiiiiiiiiiiiie ettt e ettt e oottt e e e e e e bbb e et e e e e e o a bbb et e e e e e e e e s nbb st e e e e e e e nnbbeeeeeeeaeaannnneees 98
CONACHNG MEAIACNASE ...t e oottt e e oo e bttt e e e e oo a bbbttt e e e e e o a b bbbt e e e e e e e nb bbbt e e e e e e aannnbbeeeeaeas 98
Finding a Developer OF SYSLEMS INTEGTALON ........ouii ittt e e ettt e e e e e s bbb et e e e e e e anb b e et e e e e e e aanbbeeeeaeeeaannrenes 99
MediaChase ProfESSIONGI SEIVICES.......cuiiiiiiiiiiiiee ettt et e ettt e e e e sttt e teeeesaasaeaeeteaeaaaasstbeeaaaeeeaansbbeeaaeeeaasnsbseeeaeeaenassenees 99

Copyright © 19971 2007 Mediachase, LTD. All Rights Reserved. http://www.mediachase.com

Page # 3




ECF Getting Started & Setup Guide
Mediachase ASP.NET eCommerce Framework (ECF) - Version 4.1

Introduction and Overview

The ECF has been designed to allow an individual or team to design, develop, extend, integrate, and manage a
full featured eCommerce solution. You can have one person creating the site, managing content and products or
a whole set of distributed teams working together on a larger eCommerce solution.

The purpose of this guide is to assist the user in installing the ECF and to provide a foundational understanding of
the basics of the ECF including some recommendations on best practices. You will be able to install and utilize
the ECF to its fullest using this guide whether you are using the ECF trial distribution, the ECF Front End Source
Package, or the ECF Full Source package.

Understanding the ECF Downloadable Packages

There are 2 categories and several types of downloadable ECF packages that you can get from Mediachase.
Each has a specific purpose depending on where you are in your customer lifecycle with Mediachase.

Publicly Available Packages i For Trial and Initial Installation

ECF Distribution /Trial Package i This is the primary package and includes everything you need to
fully install and configure the baseline ECF installation. This package serves as the full featured
evaluation package and can also be used as a base to create default ECF solutions. It includes a fully
automated installation package along with a re-usable configuration wizard. Finally, this package also
contains the entire database scripting files for use in creating the baseline ECF database structure and
default sample catalog.

Note: Although the ECF Distribution & Trial package is full featured and can be used to build entirely
working solutions in a development or QA environment, it has both a timeout restriction and a restriction
on the number of orders that can be performed.

Customer Available Packages 1 For Customers and Source Code Access

These packages are designed to work in conjunction with the ECF Distribution/Trial Pac kage,

whi ch means that after you install the distributio
distribution directory over the files in your fullsource directories in order to connect to the

existing database created by the install wizard. Otherwise you will have to manually build the

database. Manual installations instructions can be located by referring to the table of contents.

ECF Front End Source Code Package 1 This package is made available by Mediachase upon the
purchase of one or more ECF developer seat licenses. With the front end source code and VS 2005 SLN
file that enables you to work with the source code for the front end of the ECF and extend and customize
as you need.

ECF Full Source Code Package i This package is made available by Mediachase upon the
purchase of one or more ECF developer seat licenses in combination with the full source code license.
This package provides you with the front end source code, backend source code, API framework source
Code, and the appropriate VS 2005 SLN files that enables you to work with the complete source code for
the ECF to extend and customize as you need.

Note: Packages are different than licensing  in that these packages provide a complete base of capability with
the ECF. You must also acquire licenses accordingly to be able to use the ECF beyond the trial capabilities.
More information on licensing can be found later in this document and online at http://www.mediachase.com.

Copyright © 19971 2007 Mediachase, LTD. All Rights Reserved. http://www.mediachase.com

Page # 4



http://www.mediachase.com/

ECF Getting Started & Setup Guide
Mediachase ASP.NET eCommerce Framework (ECF) - Version 4.1

AFast St aperReésouzes\araI|Guoides

After you finish with this guide and have completed the baseline installation of the ECF, you can use these and a
number of other guides and tools that Mediachase provides for developers and business users. All of the latest
guides and documentation can be found at http://www.mediachase.com/ecf/documentation.aspx.

For .NET Developers

Step 1) i Come up to Speed on the ECF . The fiThe RPS Developer Tutorial G u i d,é @ more
detailed guide describing step-by-step how to create your own commerce solution (store). It is available
online at http://www.mediachase.com/ecf/documentation.aspx.

Step 2) i Use ECF VS Starter Kits to Integrate . Mediachase provides VS 2005 Starter kits to help
developers more quickly perform and establish common developer tasks and integrations such as
payment and shipping gateways. ECF VS 2005 Starter Kits automatically install and plug-in to VS 2005
and include source code examples and documentation. For the latest starter kits, please visit.
http://www.mediachase.com/ecf/documentation.aspx.

Step 3) T Access Our Deve loper Reference Guide and Tools. T i T h e [Be@doper Guide 0 is a full
guide to the API libraries, code samples, architecture and other aspects of the ECF and can be
downloaded and installed onto your developer workstation. The help file format is Help Studio 2 and is
the same as the default VS 2005 help system.

http://www.mediachase.com/ecf/documentation.aspx.

For Administrators/Operators or Merchants

The more detailed guide for the ECF Commerce Manager functionality is contained in the FECF
Commerce Manager Guide (Administrator/ Operator )0 .

You can also access all of the latest documentation related to the ECF at the following link:
http://www.mediachase.com/ecf/documentation.apsx.

Throughout this guide we will give our recommendation and it will be marked with the icon: n

In addition, we ask you to pay attention to the important notes and statements, they will be
also emphasized by using another icon:
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Requirements for Installation and Use

In order to successfully install and run the .NET eCommerce Framework 4.1 (ECF 4.1), you need to make sure
that your system is setup and compatible to ECF. In this section, we list basic hardware/software requirements.

Hardware/Software Requirements

\%
\Y
\%

Windows Vista, Windows XP SP2, Windows 2000 SP4, or Windows 2003 SP1
Microsoft .NET 2.0 Framework
SQL Server 2000 or SQL 2005 (MSDE and SQL Express also Supported)

o Note: Full Text Search required for advanced queries. Note: SQL Express Advanced offers this
capability and runs on Windows XP while the standard SQL Express Edition does not.

Visual Studio .NET 2005 for Core Framework Development
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Development and Deployment Examples for E  CF

The ECF provides a great fAout of the boxo foundational
of the Microsoft .NET framework. In addition to leveraging all of your knowledge about .NET, you now have a

proven commerce solution base that can save you an enormous amount of time and enable you to build and

extend in a variety of different ways.

The ECF leverages a number of best practices and approaches you may already be using for your other
applications. Whether you have 1 developer or many developers, the ECF can be used to plug into your existing
processes and methodologies.

The following are some common configurations of businesses and software engineering organizations that use
the ECF.

Development Team Configuration Examples
The ECF can be used by one or more developer in the following configuration examples:

Single Developer Workstation with MSDE of SQL Express

Single Developer Workstation connected to Remote SQL Server 2000 or SQL 2005 DB Server
Multiple Developers Developing Locally and Building to Secondary Test/QA Environment
Multiple Developers Connected to a Remote SQL Server 2000 or SQL 2005

Enterprise/IT Development Teams

Note: The ECF fully supports a range of development configurations and will adapt to your needs. Contact
us if you have a different or unique configuration or need advice.

Quality Assurance & Production Configuration Examples

Using the ECF, developers or teams of developers can deploy their compiled solution to QA, Test, or staging
servers required to enable the quality assurance or testing of an ECF solution before it goes into a production
environment.

QA/Test or Production Servers may exist in any of these configurations:

Windows XP Workstation with MSDE

Windows 2000 or Windows 2003 Single Server Environment with SQL Server 2000 or SQL 2005
Windows 2000 or Windows 2003 Dual Server Environment with SQL Server 2000 or SQL 2005
Multi-Server Windows 2000 or Windows 2003 Server Web Farm Environment or SQL 2005
Mixed Windows 2000 and Windows 2003 Servers with SQL Server 2000 or SQL 2005

Note: Contact us if you have different or unique configurations.

Note 2: The ECF also supports shared hosting environments.
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A General Process for Development, QA, and Deployment

Commerce solutions by default can have a lot of complexity and connections in order to operate and support the
business needs of your organization. The ECF provides a solid foundation to adapt and integrate as you need,
but like any good technology solution a matching process is necessary to control complexity, streamline
development, and increase quality.

There are plenty of good approaches for development from classic to iterative and everything in between. How
you plan, build, design, integrate, test, and deliver your solutions is up to you, but at a minimum you should adopt
some key approaches to standardizing your process as much as possible to make it easy to continue to maintain
your solutions and be able to better leverage and create new solutions.

Here is a baseline set of stages you probably already know, but its good to mention them anyway and at the least
you should ensure you allocate enough time for each of these as you move towards production with your ECF
project.

Stage 1) Planning

It is always a good idea to coordinate your requirements, deployment architecture, systems integration needs,
and infrastructure upfront. Good planning and preparation will save a lot of time and effort.

Stage 2) Development

During this stage, the primary development of your commerce solution occurs with a strong focus on
requirements and iterative delivery with constant communication with your end users and customers. The more
you can communicate and show progress during this phase the more solidified your efforts and communication
will be as you move into integration and testing.

FOR THE ECF, IT IS HIGHLY RECOMMENDED THAT IF YOU ARE NEW TO THE ECF,
THATYOU START WIRPSIDEVELBPER TUTORIALGUIDEO AS A QUI C
TO LEARN ABOUT THE BASICS OF ECF FROM A DEVELOPER PERSPECTIVE.

THIS GUIDE PROVIDES GENERAL ARCHITECTURAL BACKROUND AND A STEP BY
n STEP GUIDE ON HOW TO BUILD A NEW COMMERCE SOLUTION/STORE IN 10 EASY
STEPS.

ONCE YOU HAVE MASTERED THIS, THEN YOU WILL BE IN A BETTER POSITION TO
REVIEWTHEA ECF DEVEL OP E RVHIGH PRDEIDES DEEPER UNDERSTANDING
AND APl REFERENCE TO THE COMPLETE ECF.

http://www.mediachase.com/ecf/documentation.aspx

Stage 3) Integration

At a minimum you will be integrating to at least 2 or 3 additional systems when you deploy your commerce
solution and more than likely it will be more than that depending on the complexity of your solution. Systems
integration is always a challenge and you should position yourself with access to the appropriate systems and of
course understand the integration approach and options.

In addition, the ECF supports the notion of leveraging the framework by integrating 3" party tools and
components. For example, you may decide that you want to use a menuing component or a content editing
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component for content administration. You can easily replace existing ECF components and controls with 3"
party vendor products as you wish.

Stage 4) Testing/QA

Once you have completed the core development and integration it is critical that you thoroughly test and verify
your system from all sides. This includes the public facing portion, business logic you have developed, the
backend systems and all interfaces you have with 3" party systems and controls. It is also important that you test
your solution in conjunction with the expected business processes and operational support teams that will be
operating and managing the solution.

Stage 5) Deployment

Deploying your ECF solution will entail appropriate planning and timing to rollout your solution into a live or
production environment. Your deployment may take different forms such as a cutover from an existing system, or
if you have a new system, you will simply launch your new site. In either case, proper planning and preparation of
this will ensure your customers initial experience will be a good one.

Stage 6) Maintenance and Enhancements

If you have done a good job with the above stages, then the final stage is ongoing maintenance, enhancements,
and improvements that are all part of growing and supporting your commerce solution.
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Best Practices for ECF

The ECF is designed to enable the implementation or launch of professional grade solutions of any size in a cost
effective manner with enormous flexibility. eCommerce systems and solutions are generally complicated. This is
because they have many different aspects that make up the overall solution. As a result, it is important that you
follow key best practices especially during your planning as it can make a big difference down the road. Although
we have done everything we can to make this easy, here are some suggestions you can consider.

Smart Planning & Preparation

Like any good project with a focus on combining speed to market and quality, you want to make sure that you
PLAN out your implementation. When it comes to software detailed planning is the key to a successful
implementation. When you make a plan you should consider at a minimum the following things.

Business Goals and Vision

Site Design and Structure

Catalog/Product Design and Structure
Hardware and Network (Capacity Planning)
Project Team and Resources Required
Development, QA, & Deployment Processes
External Interfaces Required

Operational Processes

Financial Planning

Planning Your Creative Design and Content/Catalog Structure

We cannot stress the importance of ensuring that you know what your site is going to look like and how it
should/will be structured BEFORE you start engineering. This is also very helpful in managing expectations and
achieving results.

1. Layout Your Structure on Paper (or in some tool like Visio)

0 Getthe logical structure defined as to how you want to display your site - think in terms of
categories and subcategories.

2. Have your web site design and navigation completed

o Once you have navigation and the design elements of your site completed, the engineers can lay
it into the ECF framework.

3. Use the ECF catalog management tree to define and mirror your site structure

o Use the Catalog management functions of ECF to build out the logical tree structure so that your
site takes form.

4. Start filling in content

o Use the same catalog management and tree functions to start adding in your content, products,
and SKUs.

5. Integrating into Payment Processing, Shipping, & Other Systems
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0 As the site takes shape from a content and product perspective, you can now start to build in the
"hooks" into shipping, payment gateways, and other systems.

6. Launching Your ECF Solution into Production

0 Test, Verify, & Act like your customers. In other words do everything you can to make sure that
your customers will have a string end to end experience and then refine any of the problems you
may have.

When youo-rSHIPITeady

Phasing Your ECF Implementation

Business requirements can change in the middle of a project and you should ensure that you have some type of
phased approach established before you get started to ensure that you have checkpoints and the ability to adjust
to change during your development and implementation lifecycle. Examples of phases could include:

e Site Design & Info Architecture
e Product Catalog/Structure
e Internal/External System Interfaces
e Customization/Engineering
e Quality Assurance
e End-user Training
e Deployment/Ongoing Releases
Technical Feature
Vision/Strategy Design Code Acceptance
Complete Requirements Finalized Complete Testing Complete
Specification
Project Project Complete User Beta
Inception Kick-off Interface Data Release | Pilot
Project :::::.I‘ System &

Selectior Plan
pproved

Stress Testing Production
Complete Release

|

September I October I MNovember I

If you need help, please free to contact our Professional Services team at sales@mediachase.com.

Making Sure You Have the Right Resources

Resources can include people, equipment, networks, hardware, software, money, and even partnerships. You
need to make sure you have all of these lined up so that you can get the job done. In general, even if you are a
small team or business you must have the ability to
this usually means at least 3 resources will be required. These are: A Web Designer, a .NET Developer, and a
Business Person responsible for dealing with customers.

Copyright © 19971 2007 Mediachase, LTD. All Rights Reserved. http://www.mediachase.com
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Larger projects require many other types of resources and you should understand who and the types of people
you many need to involve in yours. The following chart provides some examples of the types of roles that may be
involved in your ECF project. It is also possible that a single developer resource and a single business customer
or Merchant can create a comprehensive solution using the ECF.

Role

Responsibilities, Skills, and Del iverables

Project/Program
Manager

Product Manager

System Architect

Development Lead

Development

Responsibilities: The project manager takes responsibility for coordinating the entire project. This includes:
project kick-off; owns all meetings; owns team build-out; task assignment and tracking; status reporting; post-
project evaluation/review; resource management.

Responsibilities: The product manager is the customer advocate; ensures client satisfaction and manages client
expectations.

Responsibilities: Owns the overall system architecture; provides technical and thought leadership.

Responsibilities: Owns system detailed design and implementation; thought leadership and mentoring of the
Technical Team; ensures the Technical Team meets schedule requirements.

Responsibilities: Owns system detailed desigh and implementation for specific system components; ensures

Engineer their components meet unit and system test criteria.

Role Responsibilities, Skills, and Deliverables

Database Responsibilities: Owns the system data model; Responsible for creation and maintenance of all databases i
Administration including data normalization, query optimization, database indexing and optimizations, database maintenance
Engineer plans, and database performance optimizations.

Creative Lead

Interactive
Developer

Information
Architect/
Usability Engineer

Artistic Designer

Content Author

Role

Infrastructure Lead

Infrastructure
Engineer

Test Lead

Test Engineer

Responsibilities: Owns the creative concept and overall site user experience. Provides thought leadership and
mentoring to the creative team; ensures the creative team is meeting schedule deadlines.

Responsibilities: Owns implementation of the creative concept and information architecture user interface;
ensures components developed meet unit and system test acceptance criteria.

Responsibilities: Owns the information architecture 1 flow and usability of the user interface design; ensures a
usable, efficient product.

Responsibilities: Owns the creation of the artistic and graphical design of the site.

Responsibilities: Owns creation and editing of the site content.

Responsibilities, Skills, and Deliverables

Responsibilities: Owns infrastructure design, and build-out and maintenance (production, test, and development|
environments); provides thought leadership and mentoring of the infrastructure team.

Responsibilities: Owns infrastructure design, and build-out and maintenance (production, test, and development|
environments); manages product deployment; trains operation personnel to maintain the system; trains product
support personnel.

Responsibilities: Owns the QA process, including issue tracking.

Responsibilities: Participation in the QA process, including issue tracking.
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Understanding Your Logical and Physical Infrastructure

Another great idea is to diagram and make pictures of your site or implementation from a logical and physical
perspective. The more pictures you have the better off everyone on the team will understand what is happening.

Example pictures can include network diagrams, hosting diagrams, logical views of servers, etc. The bottom line
is that the more pictures you have of your solution, the better you will be when communicating.

This is simply an example of a more extensive implementation possibility with ECF. Your pictures can be as
simple or as complex as required to ensure proper communication and planning.

Call Center Order Fulfillment

WMS

Test Site

Menitor

Internet

Development Site

Customer

Standardizing Your Ongoing Implementation Process

Almost every .NET developer or Team has some kind of process to achieve their results and to deliver and
maintain solutions. Whatever your approach is, make sure that you do your best to remain flexible, but at the
same time establish some key steps or processes that can ensure that have optimal efficiency.

Developing & integrating software solutions is a challenging and complicate endeavor, and sometimes the most
important part of your process is communications and information sharing between, within, and across the various
types of people and skills required to ultimately get it out into production.

If you have infrastructure, software tools, and processes all ready in place and you like the way they help you out,
thatdés great!! Keep it going.

If not, then you may want to check out one of our other products, because we know for sure it helps in every
aspect of our planning, development, issues tracking, customer engagements, and even our billable time.
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Leveraging Software to Assist with Communication, Coordination and

Project Planning

With 4 software products on the market (and more coming), we are acutely aware of the value of keeping
everyone together on their projects.

(
i
i
i
E

Our Instant Business Network (IBN- CS) collaboration and
project management software helps us from the beginning to
the end of all of our product cycles and customer engagements.

We coul dndt do what we do wit
Requirements

Planning

Development

Integration

Training

Deployment

Time Tracking/Billing

Secure Customer Extranet

To learn more, visit
http://www.mediachase.com/ibn/overview.aspx and review that
the IBN has to offer for your commerce solution.
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Accessing and Downloading ECF Packages

As mentioned earlier, there are 2 categories and several types of downloadable ECF packages that you can get
from http://www.mediachase.com or other authorized distributors.

Publicly Available Packages i For Trial and Initial Installation

ECF Distribution /Trial Package 1 This is the primary package and includes everything you need to
fully install and configure the baseline ECF installation. This package serves as the full featured
evaluation package and can also be used as a base to create default ECF solutions. It includes a fully
automated installation package along with a re-usable configuration wizard. Finally, this package also
contains the entire database scripting files for use in creating the baseline ECF database structure and
default sample catalog.

Note: Although the ECF Distribution & Trial package is full featured and can be used to build entirely
working solutions in a development or QA environment it has both a timeout restriction and a
restriction on the number of orders that can be performed.

Customer Available Packages 1 For Customers and Source Code Access

These packages are designed to work in conjunction with the ECF Distribution/Trial Package
which means you should start with the core installation of a working ECF and then overlay these
source code packages on top of y  our working directory structure and then perform your
compilation.

You must be a Mediachase paid customer to be able to access these packages.

ECF Front End Source Code Package 1 This package is made available by Mediachase upon the
purchase of one or more ECF developer seat licenses. This package provides you with the front end
source code and VS 2005 SLN file that enables you to work with the source code for the front end of the
ECF and extend and customize as you need.

ECF Full Source Code Packag e i This package is made available by Mediachase upon the
purchase of one or more ECF developer seat licenses in combination with the full source code license.
This package provides you with the front end source code, backend source code, API framework source
Code, and the appropriate VS 2005 SLN files that enables you to work with the complete source code for
the ECF to extend and customize as you need.

Copyright © 19971 2007 Mediachase, LTD. All Rights Reserved. http://www.mediachase.com
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ECF Packages Download Location

All ECF Downloadable packages are conveniently packaged as a single zip file.

To download these packages, visit http://www.mediachase.com and Register with our store. This can be

accomplished by simply clicking the ACreatgacenenty accoun
o oy Log In to Your Account | Create a New Account | &% View Shopping Basket
. media
. chase
Mediachase Home Home

Software Products

You can then proceed to the Mediachase downloads directory and download the distribution.

Log In to Your Account | Create a New Account | ™ View Shopping Basket

_'.medla
. chase

Home = View Account Info > Downloads

Downloads

If you have purchased the ECF and have logged into your account you will see additional ECF packages
depending on what you have purchased. For example, you may see the Front End Source Code package which
you can download as shown below.

eCommerce Framework (ECF) 4.1 for .NET 2.0 / 3.0

1 Date Added Downloads
< eCF 4.1 - Distribution Tuesday, 1y 31, 2007 0 ¥ Download

Version: 4.1 .
- Size: 32.11MB

—————

Copyright © 19971 2007 Mediachase, LTD. All Rights Reserved. http://www.mediachase.com
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ECF Main Distribution Package Contents

Once downloaded, you should unpack the Zip file to an installation directory on your developer workstation or
server and it should contain a basic directory structure like this:

R E = | Size | Tvpe

|[—ydata File Folder

| Diskr File Folder
:}auturun.inf 1KB  Setup Information

IE’J changes. bxk 10KE  Text Document

E’J eula,kxk 11 KB Text Document

'Eﬁ mia, lib 566 KB Obiject File Library

E’J ReadMe, bxt S KB Tewxt Document

.j setup.bmp S95 KB  Bitmap Image

J setup.exe 2,295 KB  Application

ﬁ'setup.msi 260 KE  windows Installer Package
_gﬂsetup.res 5,500 KB  Compiled Resource Scripk
E’J update, kxk 11 KE Text Document

If you have any trouble downloading the package, please contact us at sales@mediachase.com.
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ECF AFront End Source Codeo Packag

The ECF Front End Source Code package contains the source code for the front end of the ECF only as well as
the SLN file for VS 2005 that you can compile.

You must use this package after you have a fully working ECF distribution installed on your developer box. To
use it you simply unzip the source code package, configure the web.config, and then you can perform a
compilation.

Note: You should use the same custom values for your web.config files that you used when you installed the
distribution.

eCFd1l_FrontEndSourceCode » - | ¢f| | Search 2 |

Marme Type Size Date modified
| changes Text Decument 31T KB 773172007 4:53 PM
|| eCommerce Framework Developer 30... SLM File 8 KB 7/31/2007 4:53 PM
= readme Text Decument 5KB 7/31/2007 11:08 AM
| Components File Folder
| PublicLayer File Folder

m_ |
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ECF AF8burce Codeo Package Content

The ECF Full Source Code package contains all of the ECF source code for the front end, backend, & API of the
ECF as well as the different SLN files for VS 2005 that you can compile.

You can use this package to manually install and configure a fully working ECF baseline or you can install the
main distribution on your developer box and then unzip the source code package to perform a full compilation.

The full source code comes with appropriate SLN files for VS 2005. The first is for the Front End, and the second
is the Backend as shown below.

Note: You should use the same custom values for your web.config files that you used when you installed the
distribution.

(== ]S
v eCF41l_FullcourceCode » - | 41| | Search 2 |
Mame Type Compressed size Password ..,
| BusinesslLayer File Folder
| Components File Folder
| ManagementConscle File Folder
| PublicLayer File Folder
| Sgl5cripts File Folder
w J SuppertProjects File Felder
. | Elchanges Text Decument 22KBE Mo
|| eCommerce Framework 30K 4.1.5ln SLM File TKB Mo
|| readme Text Document 2ZKB Mo
‘—‘ [=| update Text Document TKE Mo
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Options for Installing the ECF

There are 3 Options available for you to Install and configure the ECF 4.1. Provided you have all necessary pre-
requisites in place, these options should be straight forward and are explained further in this guide in detail.

machine and allows quickly setup of the default ECF baseline solution and gives you a starting
point for everything including the RPS Developer Tutorial and source code packages if you

n We strongly recommend that you go through the wizard installation which configures your
choose to become a customer.

Wizard Install

This is Fastest and Easiest - Run the installation package which will also assist you completely with configuration.
This wizard will also allow you to choose between a full local install to develop on or to connect to our company
servers with the front end for review of front end functionality for your customers.

Manual Install

Allows you to Copy the ECF installation and manually configure IIS, SQL Server and other aspects of the ECF.
These instructions are below.

Command Line Wizard

Run the Installation Wizard in Command Line Mode which allows you to create batch oriented installations or to
more fully control your own default configuration.

Copyright © 19971 2007 Mediachase, LTD. All Rights Reserved. http://www.mediachase.com
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Installing the ECF Using the Wizard

This is the easiest and fastest way to install the ECF baseline distribution.

In this section we are going to take you through the steps of installing .NET eCommerce Framework on your
system using wizard.

It involves 3 main phases:
V Installing core files needed to run the application

V  Setting up IIS: creating and configuring websites and virtual folders for ECF public store website and
commerce manager.

V Creating the database on the server for ECF. You can also fill it with categories and products by importing
StoreCatalog.zip into the solution (theproces s i s descri bed in the #Al mporti

Step-by-Step Instructions

After you have downloaded the software you need to extract the zip package. You can use any available
extracting software like WinZip to extract the package. After you have extracted the software you need to go
inside the target folder and find the file fisetup .exed. Double click the file to start the ECF installation. The screen
below will appear.

e Click on the Next Button. You can exit the installation any time by clicking on Cancel.

# Mediachase .NET eCF 4.1 - InstallAware Wizard

Mediachase

'8 Mediachase .NET eCF 4.1 S_Jétup

Welcome to the Mediachase .MET eCF 4.1
installation wizard.

This wizard quides you through installing this program
and all reguired components,

o
\.-?‘:ﬂ
L-_{) Mediachase

Mediachase .NET eCF 4.1

Click MNest to continue,

<Previnus| Mext = I Cancel
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e Please read our License Agreement and then click on Next if you agree to our terms and conditions of the
agreement. Otherwise you can click Cancel and exit the installation.

i’ Mediachase .NET eCF 4.1 - Installaware Wizard — =]

ﬁﬁ';'glsleachaSE—NET eCF 4.1 Setup

' Please exit all applications before EMNLD-TTSEE LICENSE AGEEERENT il
_ES continuing with the installation. For Mediachase NET eCommerce Framework
Sarme compaonents may require that you I:ECPTM:I

restart vour computer if files being updated
are currently in use,

P OETANWT: PLEASE EEAD CABREFULLY THE
TEEMS AND CONDTIIONS OF THIS END-TISEE
LICENZEE AGEEEMENT (" AGREEMENT")

BEFCERE USING THE MEDIACHASE NET
ECOMMERCE FRAMEWORE (ECEFIM)

SOFTWARE AND ACCOMPANTING
DOCUMENTATION ("SOFTWAEE").
MEDIACHASE, LTD. AWND/OR ITS

SUBSIDIARIES ("I«!IEDIACHASE") 15 WEL]NG -

1 have read, understood and agreed to the terms of the End
User License Agreement and so signify by clicking 'T accept the
terms of the License Agreement' and proceeding to use this
product,

Toinztall, pou musgt accept the End U zer License Agreement.

[T I accept the terms of the License Agreement!

{ Previous | [t I Cancel
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e The next screen gives you the option of putting in your personal information.

i Mediachase NET eCF 4.1 - Installaware Wizard

F¢ Mediachase .NET eCF 4.1 Setup

Please personalize this copy of
Mediachase .NET eCF 4.1.

Aany personally identifying information you
provide will be kept private in accordance

with our privacy policy.

To continue, enter pour uzer and company hame.

MName:

ILIser

Company:

IDrganizatiDn

< Previous | Mext » I Cancel
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On the following screen, you can choose the location on your hard disk where ECF will be installed. It
also shows how much space is needed to install the software and available space on the hard disk. For
now we recommend that you keep the folder location as default. Click next when you are done.

i Mediachase NET eCF 4.1 - InstallaAware Wizard

¥g Mediachase .NET eCF 4.1 Setup

Choose the application folder.

The chosen folder will contain files belonging to this
product, Some files may be installed in other locations

on your syster,

Product install path:

C:4Program Files\Mediachaze\eCommerce Framework, 4.1 Browse... |

Disl; space reguirements:

Available: 25,048 ME
Required: 40 MB

¢ Previous | et » I Cancel
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e | f you want everyone who uses to the <c¢ompuAlaserst o
of this computer ot her wi se cl i cdkstmehe checkbox i

i’ Mediachase .NET eCF 4.1 - InstallAware Wizard — =]

¥g Mediachase .NET eCF 4.1 Setup

Choose the Start Menu group. Start Menu group:

lMediachase\Mediachaze .WET eCF 4.1

A new program group will be created in vour Start
Menu to contain product icons, You may create icons

far all users to see, or just for yourself. Create shortcuts for:

{* gl users of this computer
All uzers of thiz computer can see and use the praduct shartcuts

" Just me
Only you may zee the product shortcuts

{ Previous | Memut » I Cancel
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Click Next to continue to proceed with the installation

i Mediachase NET eCF 4.1 - InstallaAware Wizard

?Mediachase

Mediachase .NET eCF 4.1 Setup

Ready to update your system.

The wizard has collected all required information and
i= ready to update vour systermn configuration.

-
-
=]

Mediachase

Mediachase .NET eCF 4.1

Click Mext bo continue,

¢ Previous | et » I Cancel
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e Please be patient as it might take a couple of minutes to register and start main installation setup. Once
itds done, t he Conddwiwid pop aptandyou wilNstart eonfiguration of the ECF.

i’ Mediachase .NET eCF 4.1 - Installaware Wizard — =]

?fﬂediachase

e® O Improved Customer Experiences
4
@ - AJAX Enabled Purchasing Process.

) med ia - Ship tems to Multiple Addresses In An Order.
. Ch a Se - Product Filtering By Price and Other Fields.
L)

- Faster and Smarter Search Using MDP.

Installing eCF Files - This may take up ta 10 minutesz depending an yaur machine

< Frevious | [t I Cancel
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A second screen will pop up prompting you that the ECF configuration will begin:

Click Next to start Configuration.

£ Configuration Wizard O] x|
a®®
o 4 . .
* media eCF 4.1 Configuration
. chase
NET eCommerce
Framework (ECF)
To continue, click Mext
Configuration Wersion: 1.47
Help | % Back MHext = Cancel

Note: The configuration wizard accomplishes the following tasks:

Sets up and configures the database

Alters web.config files for configuration purposes (i.e. database connections)

Sets up global settings in the commerce manager

Creates virtual directories or Web Sites if you are on a Windows 2000 or > server

Sets up store name, store email, etc.
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On the following screen, there will be the status of your system i the configuration wizard will check
existence of all necessary components to successfully install, run, and configure ECF.

¢ * Configuration Wizard O] x|

Welcome

Thiz wizard will walk, yau through the steps neceszan to setup the Mediachaze
ASP.MET eCommerce Framewark.

Congale Mode - Ta run thiz wizard in command linedconzale mode click the HELP button
below for infarmation and go to the “Congole Mode™ section of the help file.

k anual [nztallation - Far detailed infarmation on instaling the eCammerce Framewark,
manually, pleaze reference the “Getting Startked/Installation Guide™
that iz availlable at our Online Documentation Bepositary

w _MNET Framework

Werzion 2.0 of the MET framewark. must be inztalled

w" Internet Information Server
15 web server software must be installed before winning thiz installation.
Microsoft SQL Server
SOL Server 2000 ar 2005 must be installed ar available an pour netwaork,

'ou will heed ko have the server name or [P addresz along with

Wigit bMediachaze. com to learn more.

Help | < Back MHext = Cancel

Make sure you have checks next to the first two components to continue with
configuration.
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You can choose not to install the SQL database or IS Website. You can do so by unchecking the
checkbox next to Setup Internet Information or Setup SQL Database. If it is your first installation,
please select both op tions. Click Next to continue.

ol

Configuration Settings
Select the options to configure

v Setup Internet Information

Check thiz option if you want to do the following:
Create Yirtual Directonies
Configure Public: Stare

V' Install SOL Database

Check thiz option if vou want to dao the following:
Create/Select D atabaze
Inztall eCommerce Framework, scripks

Help | < Back MHext = Cancel
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e Enter the names for your Public Store and Admin Site. Next, select how you would like to run the ECF
Services. Finally, choose where you would like your virtual directories to be created and click next.

¢ * Configuration Wizard O] x|

115 Setup
Configure Yirtual Directories for [15

ECF will be inztalled az a web application. Enter the name of the virtual directanes or leave defaults.

Virtual Directories
Public Stare IF'uI:nIin::Stn:nre

Commerze Manager IEDmmerceM anager

Rur eCF Services IBuiItIn j

IS Site

Site | Default Wweb Site =]

ECF will be inztalled at http: //localhastirtual Directary}

Help | < Back MHext = Cancel

If you decide to use a site other than the Default Web Site, you will need to make sure it is
registered with ASP.NET 2.0. If not, register it with ASP.NET by running

C:\Windows\Microsoft. NET\Framework\v2.0.50727\aspnet_regiis.exe T i

CAWINDOWS\system 32\cmd. exe

C:~Documents and Settingsirina>C:sWindows“Microsoft HET“Framework-w2 _ @_58727as
pnet_regiis.exe —1i

Start installing ASP.HET <2 _@.58727)>.

Finizhed installing ASP.MET <2 _@.5@8727)>.

C:~Documents and Settings“irinal
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e Click Browse to retrieve the names of available servers. You can then choose any of the servers in which
to create your database. The name of the database will be the text that you type in Database Name drop-
down list/textbox.

e You can connect to your MS SQL server using Windows Authentication or SQL Authentication.

e If you chose SQL Authentication you will need to provide your Login ID and password.

e For this Sample Store we have chosen an existing server (local) inside our MS SQL and the database
name as ECF41.

e Uponcompletionc | i ck. Anexto

¢ 7 Configuration Wizard -0l x|

SOL Server

Enter SOL Server Connection Infarmation

Theze credentials are used to configure ECF on the specified server.

Server Mame ar IP &ddress |[|Dca|] j Browse... |

[ atabaze Mame IEEF41 J

' Usze Windows Suthentication
" Usze SOL Authentication

Login D |

Pazzwiord I

Help | < Back M et = Cancel

If you have your database on the remote SQL Server, We suggest that YOU DO NOT USE
AWi ndows Aut h omthisisaresrt unless your SQL server is on the same domain or
that you have the appropriate windows authentication set. Make sure you have created a user
with db_owner permissions (minimum rights are db_ddladmin, db_securityadmin,
db_datawriter and db_datareader) and use that for database authentication.
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Check the options you would like the installer to configure. For the first time installation, we recommend to
check all of the components.

£ Configuration Wizard O] x|

Choose Installation Options
Select the installation options below to control how your databasze iz created

I Script eCommerce Framewark Schema
Select thiz option if you are inztalling for the first ime or pou wigh to recreate
the eCommerce Framework schema. [f vou already have a warking schema
then pleaze uncheck this option to keep your current schema intact.

v Script eCommerce Framewark, Dataload

Thiz option will populate the database with data such as meszzage templates,
gervices, counties and regions, curmencies and default adminigtrator login.

¥ Full Test Search

eCF Full Text Search provides advanced and fast search capabilities. vau wil
need to have Full Text Search SOL Server component installed.

Help | < Back MHext = Cancel

We strongly recommend that you install the ECF with all three options checked as this
enables the entire DB infrastructure and features. Once you are familiar with ECF and

ready to customize it for your needs, we provide you with clearing SQL script that clears
database and catalog for you.
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Provide the URL of your public store 1 it will be stored in the Global Settings in Commerce Manager of
your site. Also, enter the administrator login information (by default it is admin and password is store)

£ " Configuration Wizard O] x|

Store Configuration: Step 1/2
Enter the following infarmation to configure eCommerce Framework, in the databaze

Public Store UBL  |http:/ Aocalhost/PublicStored

Eniter the uzername and password vou would like to use for the administrator
accaunt of your hew eCommerce Framewark: site:

ser Mame Iadmin

HEHRK

Pazzwiord I

HEHRK

Confirm Paszword I

MV Create S ample Store

Help | < Back MHext = Cancel

t also populates the catalog by importing Product

|
Catalogodo is clicked.

We recommend you select these options while installing ECF as you can use this Catalog to
become comfortable with ECF. Once you are familiar with ECF and ready to customize it for
your needs, we provide you with clearing SQL script that clears database and catalog for
you.
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Provide the Store name and store email (it will be used in from field in store email notifications). This
setting can be also changed in Global Settings in Commerce Manager once installation complete.
Everything Theme will be installed as a Master Template for the sample store.

£ 7 Configuration Wizard

Store Configuration: Step 2/2

Enter the following infarmation to configure eCommerce Framewaork, in the databaze.

=101 x|

Store Hame |Sample Online Store

Enter the email address that will be used as a from address for automatic email
notfication. Order naotifications will be sent ta thiz email az well.

Stare Email Inrders@yuurcumpany.cum

Select one of the Master Templates from the list below, [t will defing the look and
feel for the zite az well az attibute clazzes and categony/product templates

Maszter Template | Eventhing Sample Stare Termplate j

Help |

< Back MHewt » Cancel

The Store Name that you chose in the screen above will become the Title for your Store. For this
store you can chose the title as Sample Online Store.

The Store Email will be used as your email address when sending automatic email notifications.
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corrections, click Back and make necessary changes.

£ " Configuration Wizard

Summary
Configuration Summary Detailz

Review all the configuration settings and click Next to finish configuration. If you need to make any

=10 x|

Below iz a Summany of the Configuration

Creating Virtual Directaries
Configuring Store

Inztaling ASP.MET files
Impartinig Catalog Store
Inztaling eCF Dataload Files
Inztaling eCF Schema Files

Click the Create button toinstall these configuration options or use the Back button

ta go back and make changes.

Help | < Back

Create

Cancel
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Wait for the Wizard finish configuration and click Finish upon completion.

# eCF 4.0 Configuration

Setup Progress

The selected components are being configured

media
chase

Action

| Statuz |

Processzes

Configure Public Store
Inztall ASP.MET SOL Files

@ Running Schema Script [1 of 3]
Wirtual Directories

Running...

¥ Configuration - Completed

Setup Progress

The zelected components are being configured

Configuration has Completed

Action

Processzes

l@f) Configure Stare

() Install A5P.MET SOL Files

\f} Running D ataload Scrpt [5 of 5]
\s_’)‘-.-’irtual Directories

Status

Success
Success
Success
Success

Configure the Public Store

Thiz process configures the store front.
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Review list of configured components and click Finish to complete the Configuration Wizard Setup
process.

Configuration Yizard

.
o’ *a

* media
. c_hase

Completed Configuration

The [temz below have been configured.

Running Dataload Senipt [5 af &) - Campleted
Inztall 5P.MET SOL Files - Completed
NET eCommerce Configure Stare - Completed

Framework {E CF } Wirtual Directories - Completed

Version 4.0

To cloge thiz wWizard, click Finish.

Help | < Back Eirizh

LCancel

Copyright © 19971 2007 Mediachase, LTD. All Rights Reserved. http://www.mediachase.com

Page # 38




ECF Getting Started & Setup Guide
Mediachase ASP.NET eCommerce Framework (ECF) - Version 4.1

e Click Finish to complete the Installation Wizard.

i Mediachase NET eCF 4.1 - InstallaAware Wizard

FeMediachase .NET eCF 4.1 Setup

Mediachase .MET eCF 4.1 Setup is complete.

¥ou have successfully caormpleted the installation

wizard,

=
Li) Mediachase

Mediachase .NET eCF 4.1

<F'revious| Finizh I Cancel

As you finish the Installation, the readme.html file will automatically open.

We recommend that you read the README.HTML File as it consists of very useful and
educational information to help you take your next step in getting to know ECF. You can find
such as links to the Public Store and Commerce Manager as well as direct links to all of the

ECF documentation.

The wizard installation wi | lautanaticalyw ¥ou ean leame
more about ECF licensing and activation instructions later on in this document.
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(jIMediachase MET eCommerce Framework 4.1 - For the .| _ ||:||i|
@:—-: - I@ Ci\Program FilesiMediachase\eCommerce Framework 4, 1Yreadme, html ﬂ 4 || ILive Search ye
"ﬂ? ol @Mediachase JMET eCommerce Framework 4.1 - For th... | | @ & - E%Q = ,_}’ Page - ..fj' Tadls ~

-

Welcome to the Mediachase .NET eCommerce Framework (ECF)
The Freedom to Adapt. Create. Extend. and Integrate.

Version 4.1 for .NET 2.0 and VS 2005

The ECF is a powerful .NET development framework for building, extending, and delivering professional
commerce and content management solutions. The ECF is a developer oriented solution and architectural
framework developed on best practices that comes packaged with a complete working example solution to
get you started.

The ECF is comprised of many thousands of lines of well orchestrated managed code with a rich set of APIs
and web services built using C# on the Microsoft .NET Framework. The ECF provides you with a solid base
to build upon. From there, the capabilities, opportunities, and types of solutions are unlimited.

Initial ECF Configuration/Installation Site Links

Mote: If you hawve completed the installation of the ECF using the wizard and are reading this file, the links below are for the example ECF public

site, admin site, and the web services definition site for develepers that you created during the installation. You can alse go to - START |
PROGRAMS | MEDIACHASE | ECOMMERCE FRAMEWORK 4.0 for links to this readme file and to the license activater for if you decide to
purchase,

Front End Public Site: Public Store
Back End ECF Admin Site: Commerce Manager

Maximizing Your ECF Experience Documentation

Step 1 - Check out our Latest Documentation We are constantly working on our
documentation, tools, examples,
and other information for the ECF.
The latest documentation, product
infermation, and support forums
are all available at
http://wsw.mediachase.com.

If you are new to ECF, it is impeortant that you check out some of the available
documentation which ranges from developer focused to commerce site administrators
(End Users). Developers or IT groups should check out the ECF Getting Started &
Setup Guide and alsc the "ECF RPS Developer Tutorial Guide" as great starting points
to learn and explore the ECF.

¥ou can find all of our
documentation using the link below
and it includes things like:

http://vaw. mediachase.com/ed/documentation.aspx

Step 2 - Explore the Front and the Back End of ECF Comxt Dingram=

Getting Started & Setup

Take the time to look at the default Front End and Back End as highlighted in the RPS Developer Guide/Tutorial
links above. This will give you a strong awarenaess of what is generally possible with Advanced Developers Guides
the ECF. Explore the backend and change information, products, content. SKUs, etc. Database Schemas

and then view the front end so you can look at the effects of what happens. We would  Localization

also suggest performing some purchases on the front end and exploring the resulting Commerce Manager Guide

customer and order records on the backend. Framework API/Web Services
More...

Step 3 - Review the Developer Guides and APIs
Please visit gnline documentation.
As menticned earlier, the fastest way to learn the ECF is to Develop against it. Get
started by reading the "RPS Developer Tutorial Guide" and utilize the support files
that come with it. This will give you a salid foundational knowledge about the ECF fram  We would also recommend

a technical parspective. You can then learn more about all of cur documented web exploring =0T FD”—”T'E and blogs for
services and framework APIs by visiting cur goline documentation and using the "ECF the |atest information, support, and
Developers Guide". even downloadable WS 2003 Starter

kits for the ECF.

Step 4 - Get Assistance and Help if Needed Please visit cur community.

Use the Information and links below to get help and assistance from Mediachase on
the ECF and cur other software products.

w
1 | »

-
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You can go directly to the Public Store Front by clicking on the provi ded link in the readme.html file.
Browse the store to verify the successful installation.

Log In to Your Account | Wiew Account Info | Your Shopping Baskest

elommerce Framework cearcts [Pl Producs . @
Everything Store ¥=3 march A a °r
Consumer Electronics Digital Media/Software Fashion & Apparel | Puppies | Filter Products | Daily Specials | Company Info

STAY CONNECTED IN STYLE.

Sizzling phones and accessories just a click away.

& browse our phones and accessories >

This is the Mediachase ECF Example Commerce Site [

Does .MET play a strategic News
role in your commerce

. s Sign Up for the ECF 4 c
>
vision? “Everything Store" Online Compare, Contrast. I&Ie_dlachase ECF
) very much Shopper Club! Deliver :‘Ldaptalal_e
.:::. Somewhat 7};’31;?007 eCommerce SDl“thIlS.

Another Way the ECF Can
- Help You Convert Shoppers
) I just want the ECF to Long Term Customersl!

— Mol - i
Details Visual Studio 2005

) Hot 2o much

Vote || Show results.

See other news

Chznge Languzge: English - ° Change Currency: US dollars - °

About Demo | General Questions | Comoare Products
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You should also login to the Admin site of the store and verify successful installation. Use the link for
Admin site provided in the readme.html file or just type the address of the site.

Mediachase eCommerce Framework 4.1 (4.1.0.17144)

Content Management

media o  Operational Access
chase

Camparty Secure access to the commerce management tools

Fully integrated commerce tools for creating catalogs, managing products, taking orders,
processing financial transactions, fulfilling orders, and measuring success, o

Uzername |

Passward |

" Remember me next time.

Log In |

FS: IEG.0 or higher version is required to use Commerce Management Tools,
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Running the Sample Online Store

Once you have installed the ECF, you can play with it, to get comfortable with its capabilities.

If you are following our instructions, for this step then you can go the home page of your store by typing the
following address http://localhost/PublicStore.

Note: You shoul d r epl ac arweHsereeanarhecasdtPablicstore with your store name. The
following figure shows a screen shot of Store installed with default Everything Template.

You can also go to START | PROGRAMS | Mediachase | .Net Commerce Framework to
launch the Sample Front End Site and ECF Backend Administration Site as well.

After you have verified the successful wizard installation of the Store Front of the Default
ECF, we would like you to do the same with Back End of the Default ECF i the
Commerce Manager-whi ch i s described in the next
Manager o. tlimnt i&E€xpéoring the Default ECFO
with some key points towards becoming familiar with this multifunctional, complex and yet

well organized, and easy to use platform. Read those tips and recommendation and enjoy
ECF to the fullest.

Copyright © 19971 2007 Mediachase, LTD. All Rights Reserved. http://www.mediachase.com

Page # 43



http://localhost/PublicStore

ECF Getting Started & Setup Guide
Mediachase ASP.NET eCommerce Framework (ECF) - Version 4.1

The screen below demonstrates Sample Online Store using Everything Store Template.

Log In to Your Account | Wiew Account Info | Your Shopping Basket

eCommerce Framework —— @
E\J"eryth|ng Store 3 Search All Products -~ for

Consumer Electronics Digital Media/Software Fashion & Apparel | Puppies | Filter Products | Daily Specials | Company Info

STAY CONNECTED IN STYLE.

Sizzling phones and accessories just a click away.

& browse our phones and accessories >

This is the Mediachase ECF Example Commerce Site [

Does .NET play a strategic News
role in your commerce

P Sign Up for the ECF 1 c
vision? “Everything Store” Online Compare, Contrast. Me_d_lachase ECF
) very much Shopper Club! Deliver _:Ldap‘tal}le

ECOMmMIMerce snlutions.

¥

7/31/2007
Another Way the ECF Can
Help You Convert Shoppers

) somevhat

Mot so much

[

© 1 just want the ECF to Long Term Customers! Microiolt y <
Details \ﬁSL.Ial StUdIOZOOS
Vote || Show results
compare televisions [
See other news
Change Language: English ° Change Currency: US dellars - °

About Demo | General Questions | Compare Products
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Logging into the ECF Commerce Manager

In order to open the Admin Website of your Store, type the following address http://localhost/CommerceManager.

In the login page enter your store admin and password that you chose during installation. Here is a screen shot of

the Commerce Manager Login page

Mediachase eCommerce Framework 4.1 (4.1.0.17144)

Content Management

media o™ Operational Access
chase

Company  Secyre access to the commerce management tools

Fully integrated commerce tools for creating catalogs, managing products, taking orders,
processing financial transactions, fulfilling orders, and measuring success,

Username I

Paszword |

[ Remember me next time.

Lag In |

FS: IEG.0 or higher version is required to use Commerce Management Tools.

Note: If you accepted the default settings during installation, the default user account and password for
commerce manager is:

Account: admin
Password: store

Please change this!

=]

You should play around with your Store just to get comfortable with it. After you feel at ease with ECF you can

continue to the next step in this tutorial.

After you have verified the successful wizard installation of the Back End of the Default ECF,

we would like you to exploreitandgetc o mf ort abl e wi th it. I n
ECFd6, we provide you with some key points
complex and yet well organized, and easy to use platform. Read those tips and

recommendation and enjoy ECF to the fullest!

t h

t
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Installing the ECF Manually

The Manual ECF installation is designed for more detailed control and requires a certain level of expertise to
successfully achieve. If you are unsure, please use the wizard for your first installation.

You can use either SQL 2000 or SQL 2005 Server. You must have ASP.NET 2.0 for the
ECF.

There are two ways that you can manually install the ECF: Simple and Advanced.

Option 1 : SIMPLE MANUAL SETUP (Front -end using Mediachase servers for catalogue)
Reference our servers for the ECF catalog. This shows you the power of developing front ends to be
deployed and accessing any backend commerce server infrastructure around the world. Choose this
option if you just want to explore the front end only. It will be up and running fast. This takes 2 easy steps.

Option 2 : ADVANCED MANUAL SETUP (Full function ality back running on your own environment)
This provides you with the ability to fully engage with the entire ECF package including the backend
CommerceManager, Database, and Front end all running in your own environment.
Choose this option if you want to explore and develop on the full ECF front-end and back-end.

Both installations are described in detail in the sections below. If you are only trying to setup a demo, we would
recommend using Option 1. If you are installing ECF and trying to establish full control of the software for
development and evaluation purposes, Option 2 is the way to go.

In order to install ECF manually, you need to follow these general steps:

Extracting files into directory (Option 1 and 2)
Configuring IS (Option 1 and 2)

Configuring Public Store (Option 1 and 2)

Creating and configuring the ECF database (Option 2)
Configuring the ECF Commerce Manager (Option 2)
Importing the Default Sample Catalog (Option 2)

o D o D

We recommend you also proceed withthe il mpor ti ng arm gbx issbeloimiap n
install the sample ECF catalog and to be able to explore and get familiar with the many
features ECF has to offer. You can use this Catalog to become comfortable with ECF. Once
you are familiar with ECF and ready to customize it for your needs, we provide you with

clearing SQL script that clears database and catalog it for you.
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Extracting ECF Files into your Directory

The first step in the any manual installation is to simply extract the ECF directory to a folder on your workstation or
server that will be connected later to IIS.

A From the ECF Distribution Package (zip File): Go into the Distr folder, open the files.cab and extract it to
the directory under which you want your fid-ps to b
Mediachase -> eCommerce Framework , for example)

= [ eCF41_Distribution.zip
=l ) data
|Z) Core Files
|20 Microsoft Windows Installer 3.1

| %) CABIMET.DLL
,"_JI DevExpress.Data. 7. 1.dll
,’_JI CevExpress. | tils, 7. 1.dll

i ITIM§I-'1"| " %] DevExpress. ktraEditors, 7. 1.dl
) miinRun. [ ecrconfig.exe

L) S0L Server Express S8 ecFCanfig.exe.config

|2 Distr == s

U files. cab
=arp_ode . SharpZipLib. dil

,"_JI lognet. dil

E MCAckivator.exe

E McActivatored, exe

,’_JI McLicenseYerify2, dil

,’_JI MeLicenseYerifyad, dl

| %] Mediachase. Activation, Client, di

,’_c:l Mediachase . eCammerce, BusinessLayer. dll
%] Mediachase.eCommerce. DataProvider i
,"_JI Mediachase.eCommerce. FrameworkZonfig. dil
%) Mediachase . eCommerce LicenseProvider, di
,’_JI Mediachase, eCommerce, MetalataPlus. di
,’_JI Mediachase . eCommerce, SqlDataProvider, dll
& | readme. htrnl

=] trial.lic

%) UkilieLibrary, il

,"_JI kilitwLibrary, Win32. windowsaPT.dll

E—E] Wizard Help.chm
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WinZip Extract

Estract to |E:"\F'r|:|gram FilezhMediachazeheCommerce Framewark 4.0

F— ' } =Commerce Framework 4.0
L [ FileUploader MET 1.8
Desktop 53 BN Anyhere
[ Instant Business Metwork,
() Meszenger

(3 Microzaft ACT
(3 Microzoft ActiveSync
(3 Microzoft Analysiz Services
(3 Microzoft AnkiS puware
(3 Microzoft Device Emulator

\$

by Documents

v MG
L

M B e Pl [] Open Explarer window
o Edfmtelj fllesx'f!:lders [ ] Owenwrite existing files
' All filezfolders in current falder _ _
MyNotwork | () &l flesdfolders in archive Pl iR

Flaces () Files in &rchive: |:| Use folder names

Cancel

Help

Make sure that it extracts all files and keeps the paths of those files.

You should have the following structure of files in the application folder after you unzip the cab file. This

is the ECF Base web application.
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Option 1: Simple Manual Setup of Front End Only

This manual installation option consists of simple Front End install and its connection to our own hosted DB
servers located in Los Angeles, CA.

There are 2 steps:

Step 1. Create a new virtual directory on your web server for PublicStore and point it to the PublicStore

directory.

A The following walkthrough is for using your default web site and virtual directories. The same procedure
applies for creating a new web site under IIS.

NOTE:
from the C:/WINDOWS/Microsoft.NET/Framework/v2.0.50727 directory. This will
eliminate a minor popup asking you to do so.

I f you

ar e

creat.

ng a nevaspnet begiis-cot e

= Open lIS, right click on the Default Web Site, and select New ->

B

¥£ Internet Information Services

Vi Di

rtual

B(=1E

File  Action “iew Help
& (B 2 m o
Internet Infarmation Services A | Mame -~
|- B} GATEWAY {local computer) @IISHEI;:
-1 wWeh Sites (g _+ti_bin
- QWHSH | Explore EiF'rinters
i Ei " Ebl.:l Open GCrystalRepnrtWebFnrm
¥
- Ei E:r:l:_e:z Erowse @StandardSampleCSHS
+ Crystalf @CalendarTuulkitCS
¥ Stamdarc @CalendarTnnllﬂWB
o TG calendar | OHOP L@FileUploaderiET18
+ Calendar|  Fause & sidcorp
. A .. -
+ Filz=Uploa [ Yirkual Direckory. ..
i adeore g Tagks b
+ @ ibpasp3 Server Extensions Web r
+ g ibpaspx Yiew L4 Server Extensions Administrakaor
0 el da Lk — —_—
Create new Web Virtual Direg ~ FENAME
Lk [N

rector ylé
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= The Wizard screen will pop up, click Next to start.

Virtual Directory Creation Wizard E]

Welcome to the Virtual
Directory Creation Wizard

Thiz wizard will help pou create a new Yirtual Directany on
thiz “Web site.

Click Hext to continue.

Cancel |

= On the next screen, enter the name of the virtual directory and click Next.

Virtual Directory Creation Wizand

Yirtual Directory Ahas
ou muzt give the wirtual directory a short name, or alias, for guick reference.

Type the aliaz you want to uze ko gain accessz ko thiz Web wirtual directory. Use the
fame haming cotventions that you waould for naming a directan.

Alas:
PublicStaored0

Cancel
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= Point it to your main folder where you extracted the ECF CAB File earlier. Click Next.

Yirtual Directory Creation Wizard

Wehb Site Content Directory
Where iz the content you want to publizh on the 'wWeb zite?

Enter the path to the directory that containg the content,

Diirectary:
“Program FileshM ediachaseheCommerce Framework, 4. 05PublicStore Browse. .. |

< Back Canicel |

= Check Read and Run scripts permissions for the virtual directory. Click Next.

Yirtual Directory Creation Wizard

Access Permissions
What accezs permizsions do you want ta zet for thiz wirtual directon?

Allows the following:

v Head

v Fun gohpts [such as A5F)

[ Execute [zuch az |SAP| applications or CGI
[ 'Write

[ Browse

Click Mext to complete the wizard.

< Back | Hest > | Cancel
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= Click Finish to create your virtual directory.

Yirtual Directory Creation Wizard @

You have successfully
completed the Virtual
Directory Creation Wizard.

Click Finish to continue.

Step 2. Update Web.config for the PublicStore virtual directory you installed earlier with the following
info rmation:

1. Located approximately around lines 20-30:

<Settings MasterTemplate =" Everything " ConnectionStringName =" CommerceService "
Subscriptionld ="{SUBSCRIPTION_ID} " CartKey ="ShoppingCartkey
AffiliateKey ="aff " Expires ="720">

</ Settings >
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Option 2: Advanced Manual Setup of Full ECF Baseline

This manual installation option consists of a full ECF Install for your development or demonstration Environment.

There are 7 major steps in this procedure, each with sub-steps . Please follow the instructions below step by

step. Be sure to follow the steps carefully , if certain steps are done out of order or not accurately, you may
have to start over.

Step 1. Configuring Your Web Server and ECF Virtual Directories
e Create a new virtual directory for CommerceManager and PublicStore.
The steps of creating a new virtual directory is described above (see Option 1: Simple Manual Setup).
Repeat these steps to create two other virtual directories for the 2 ECF web sites.

= Create new virtual directory called "PublicStore" and point it to PublicStore folder.

= Create new virtual directory called "CommerceManager" and point it to CommerceManager
folder.

Make sure the virtual directories have following properties:
a. They are applications, to create an application go to the properties and click create
under application settings
b. Make sure scripts have execute permissions
c. Make sure the applications are using ASP.NET 2.0

NOTE: For QA environments, you may want to set up separate IS sites for Commerce Manager instead of
virtual directories. See the Deployment Best Practices Guide for more details.

Step 2. Creating the ECF Database on SQL Server 2000 or 2005
e Create a new ECF Database in your SQL Server. For example, ECF41

= Open Enterprise Manager
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it SQL Server Enterprise Manager

File  Action Mew Tools ‘Window  Help

l-
=

€+ BmE X TRB @ 3

iti Console Root\Microsoft SQL Servers\SQL Server GroupM{LOCAL) (W... |:||E|

[ Console Root

Databases 24 Ikems

El Microsoft SOL Servers

El--ﬁ S0L Server Group
= Ely (LOCAL) (Windows NT)

&
o amazingstore

4 CalendarToolkit

- CommunityServer

amazingstore CalendarTo,..  Communiky, ..

bl bl

b3} |

= Right c¢click on Databas

i SQL Server Enterprise Manager

File  aAction Wiew Tools  Window  Help

es under your | ocal server

L
=

- Bm s TRB @ 3

i Console Root\Microsoft SOL Servers\SQL

I:I Console Rook
El-- Microsoft SOL Servers

El--ﬁ SOL Server Group
=y (LOCAL) (windows NT)

Server Group\LOCAL) (W... [= |[B]

Databases 24 Items

Cammunity. ..

amazingstore  CalendarTa. .,

all Tasks

View

Flew Window From Here

Refresh

Copyright © 19971 2007 Mediachase, LTD. All Rights Reserved.

http://www.mediachase.com

Page # 54



ECF Getting Started & Setup Guide
Mediachase ASP.NET eCommerce Framework (ECF) - Version 4.1

= In our example we will use the name of ECF41

Database Properties - ECF40 PS__(|

Leneral l L ata Files ] Transaction Log ]

HMarne: |EEF4EI
Databaze
Status: [ ko]
Cwner: [Unknown]
D ate created: (ko]
Size: [Unknawmn]
Space available: [U ko]
MHurnber of ugers: [Unkriowmn]
Backup
Last databasze backup: Haone
Last trangzaction log backup: Mone

b aintenance
b aintenance plarn;: Mone

Collation narne: |[5 erver default) ﬂ

k. | Cancel Help
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e Add any user for the ecf database with the dbowner role that you will use later when specifying the

connection string.

= In the Enterprise Manager, go to Security -> Logins

it SQL Server Enterprise Manager

File  Action Mew Tools ‘Window  Help

&= = ||>‘<I§' E : B0 |;OGG

iti Console Root\Microsoft SQL Servers\SQL Server Group\(LOCAL) {...

[+ Managernent Logins 4 Ikems

-1 Replication Name -

= 0 Security % BUILTIN Administrators

: ogins)
@ Sr Roles €7 GATEWAYIASPRET
€ MEDIACHASE munesb

Linked Servers
Femote Servers Xisa

-] Support Services Fy

Windows
Windows
Windows
Standard

*

= Create a new login or use an existing login account.

iti SQL Server Enterprise Manager

File  Action Yiew Tools  wWindow  Help

e+ @m < TRB @ % NLO®BD

‘i Console RootWMicrosoft SQL Servers\SQL Server Group\LOCAL) {...

{:I Management Logins 4 Ikems

{:I Replication Name £

I Type

E'D 2ecurty 8 ELIILTING Administrators
‘ Mewy Login. .. GF'-TEWFW!F'-SPNET
MEDIACHASE \munesh
=3

View
Mews \Window From Here

Windows
Windows
Windows
Standard

¥

Refresh
Export Lisk, ..

Help
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= Make sure you create a name and remember both the name and the password for it will be used

later when configuring the ECF application

SOL Server Login Properties - New Login

General l Server Roles ] D atabaze Access ]

q‘}‘ H amne: |

Authenticatian

B windows Suthentication

Damain: j

Security access:

* Grant access

" Deny access
" SOL Server Authentication

Defaultz
Specify the default language and databaze for thiz lagin.

| master ﬂ
| <Default: j

o]

Databage:

Language:

Cancel | Help |

Copyright © 19971 2007 Mediachase, LTD. All Rights Reserved.

http://www.mediachase.com

Page # 57




ECF Getting Started & Setup Guide

Mediachase ASP.NET eCommerce Framework (ECF) - Version 4.1

= Click on the Database Access tab to setup database permissions, then check your database in
the list of databases and under Database roles check db_public and db_owner
= The login name must have permission to your ECF database and have db_owner role privileges

501 Server Login Properties - New Login

General ] Server Role

D atabaze Access

Specify which

databazes can be accessed by this login.

Permit | Databaze ||zer 4

OE Ima
& Mo
&

[

& Ecram
1§ ECFa02
1§ ECF40DEV

Databaze roles for 'ECFA0D"

gelirectMew
thwind

[l T H HE

Permit in Databaze Raole S

€ public

] db_acceszadmin
[ db_securitpadmin
(1€ db ddiadmin s

FProperties |

] | Caricel | Help |

= Click Ok to finish the Login setup

NOTE: Minimum rights for database user besides db_owner are
db_ddladmin, db_securityadmin, db_datawriter and db_datareader.

Create the Membership, Role, and Profile support in the Database.

= As part of the Microsoft .NET Framework, they have included a tool called aspnet_regsql that will
create the SQL Server Provider Database tables and stored procedures. The tool can be run via
a command prompt or through a wizard based Ul. Please see the aspnet_regsgl documentation
for information on how to run it via a command line.

Run the aspnet_regsql tool by going to Start | Run and browse to the .NET Framework 2.0's
folder (by default this will be C:\WINDOW S\Microsoft. NET\Framework\v2.0.50727\) and run
aspnet_regsqgl.exe.
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= Follow the simple steps through the wizard to configure the SQL Server provider database. You
simply have to click a few steps and it will be done.

= Note: If you wish, you can place providers in other database separately from store data. By
Default the tool above will create "aspnetdb” as the membership/provider database.

NOTE: Make sure when you run the scripts below, that you run them in order and
against the proper databas e. Below is a picture of the SQL editor bar, note that our
database: ECF41 is selected. This is how you can be sure that you are running the
query against the proper database.

i has |

2 %} e R RN L A AL T IEC)

Failure to do so may result in you having to delete the database and start over from the
beginning of step 2.

= Run the following script from SqlScripts directory using your ECF database or a separate provider
database:
- CreateMembershipUser.sql

Step 3. Load the ECF D atabase Schema, Store Procedure s, and other D atabase Info

¢ Inthe Your_Application_Folder/Installation/SqlScripts directory that came with this zip file, you will find
several script files.

= Open StatsDatalLoad.sql and DataBaseDatalLoad.sqgl and change the parameters to define
@rootpath parameters for the location of your ecf directory, for example ‘/PublicStore/* or 'I" if
public store initial from root on the server.

= Run the following scripts using the ECF store database you created earlier:
- DataBaseSchema_Tables.sql
- DataBaseSchema_StoredProcedures.sql
- MetaDataPlus.sql
- MetaDataPlusDataload.sql
- MetaClasseslinstall.sql
- DataBaseDatal.oad.sq|l
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DataBaseDataload.sql
SCL Script File
122 KB

‘Ium g

FullTextSearchEnable.sgl
SGL Script File
1 KB

MetabataPlus,sgl
SGL Script File
195 KB

StatsDataBaseSchema. sql
SGL Script File
245 KB

Winzk_xP.sql
2L Script File
ZKE

U RUE R R

DataBaseschema_sStoredProc,..
SGL Script File
1,140 KB

\

i

MetalassesInstall sgl
SGL Script File
2KB

R

i

MetaDataPlusDataload.sql
SGL Script File
11 KE

R

StatsDataload. sql
0L Script File
7,110 KB

&

\

‘Ium g

K AR AL

DataBaseschema_Tables,sql
SCL Script File
292 KB

Mediachase ASP.NET eCommerce Framework (ECF) - Version 4.1
(S L=
File | Edit  Wiew Fawvorites Tools Help | |'f

@ Back - \_:) - L_‘jT P ] Search i Folders = (B x n | v @ Folder Sync
Address I Ci\Program FilesiMediachaseleCommerce Framewark 4, 11Installation| SqlScripts j Go
M= 2% CleansampleData,sql =" CreateMembershipUser.sql
i Migrate == | S50L ScriptFile ==| S0L Script File
| = | sk = | 1km
e 1:"-'# P

Metalassesninstall sgl
SCL Script File
1 KB

ResetBasicRoles, sgl
SCL Script File
1 KB

winzk3, sql
S0L Script File
1 KB

The order in which you running the SQL scripts is important! Running these
scripts in any different order than provided below, will result in database errors.

If you want, you can place the statistics in a separate database separately from
your ECF store data.

= Run the following scripts against the ECF store database or separate your separate statistics
database (order is important):
- StatsDataBaseSchema.sq|l
- StatsDatalLoad.sql

Step 4. Configuring the ECF Commerce Manager (Back End Site)

e Update the Web.config under the eCFCommerceManager folder with the following information in {} to

match your previous steps:

{StoreDatabaseName} is a name of your store database,
{ProvDatabaseName} is a name of you store or Provider Database,
{StatDatabaseName} is a name of you store or Statistics Database.

Areas in the web.config to look for...

1. Located approximately around lines 25-35:

<connectionStrings>

Copyright © 19971 2007 Mediachase, LTD. All Rights Reserved.

http://www.mediachase.com

Page # 60




ECF Getting Started & Setup Guide
Mediachase ASP.NET eCommerce Framework (ECF) - Version 4.1

<add name="MembershipSglConnection" connectionString="Data
Source={ServerName};Initial Catalog={ProvDatabaseName};User
ID={UserName};Password={Password};"/>

<add name="EcfSqlConnection" connectionString="Data Source={ServerName};Initial

Catalog={StoreDatabaseName};User ID={UserName};Password={Password};"/>
</connectionStrings>
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e Log into the Commerce Manager site with your browser
= To open the Admin Website of your Store, type the following address
http://localhost/CommerceManager (or the address which you have setup for your Commerce
manager using I1S). The following screen will come up.

= This will be default.aspx in the CommerceManager virtual directory you set up earlier.

= Type in the default username admin_and password store to access.

Mediachase eCommerce Framework 4.1 (4.1.0.15079)

media 72 Operational Access
chase O

amparny Secure access to the commerce management tools

Fully integrated commerce tools for creating catalogs, managing products, taking orders,
processing financial transactions, fulfilling orders, and measuring success.

Username |a|:|rr|in

Password Jeevas|

[ Remember me next time.

Log In |

BS: IEG.0 or higher version is required to use Commerce Management Tools.
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= In the Commerce Manager, navigate to Configuration -> Site Settings -> Global Settings and
modify the Store Name, Store Email and Public Site Home Url. Click Save Changes at the bottom
of the page.

Global Settings

Configure global parameters

Home = Configuration = Site Settings = Global Settings

Store Closed.
When closed the message will be displayed to the user.

Store Closed: ™ ves & no

Store Name.
Store name and email will be used throughout the public site.

Store Name: ISampIE Store

Store Email: |vnu@vuurcnmpany.cum

Fublic 51te Home Url.
Url for the public site. {example: http://store.mycompany.com)

Home Url: ttp://localhost/Publicstore

Language.
Default language for the portal.

Default English B
Language:

o Create a new affiliate and get the Subscriptionld (Affiliate 1dentifier)
= Go to Affiliates -> Create -> New Affiliate

- Prormotions Reports

All Affiliates

Configure

Create Mew Affiliate

= Enter Affiliate Information and Click Save Changes
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d 0 0 0 0 English =
media 59  Manage Affiliate Al s
chase Company  aqq/Edit Affiliate All News

Select a View

All affiliates

Actions
= New Affiliate

B Submit Product
Feedback

Home = Affiliates = E

dit Affiliate News Categories

Affiliate Name:

Web Site URL:

Affiliate Identifier:

Comission Percentage: |D

[T Is Disabled

Contact Address :

First Name:
Middle Name:
Last Name:
Company:

Street Address:

City:
State/Province:
Country:

Phone:

Fax:

¥ return to affiliates
Save Changes |

Create

ISampIE Stare

4

|htt|:r:a"f|0ca|host-"PuincStorE

18059c54-ddce-408f-803e-
4fb260a50703

IAnonvmous

I

IUser

I

I

I

I

[ak =] zip: |

IUnited States vl

list
Delete |
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Step 5. Configure the Public Store (Front End of ECF)

Update Web.config for the PublicStore virtual directory you installed earlier with the following
information:

<StoreConfig>

<Settings ConnectionStringName="CommerceService" Subscriptionld="{your Subscriptionld}"
CartKey="ShoppingCartKey" AffiliateKey="aff" Expires="720"></Settings>

<Parameters>

<add key="ICharge.Gateway" value="gwAuthorizeNet"></add>
<add key="ICheck.Gateway" value="gwAuthorizeNet"></add>

<!-- PayPal Configuration Parameters -->
<add key="PayPal.AccountName" value="{PayPal account name}"></add>
<add key="PayPal.ProcessUrl" value="https://www.paypal.com/webscr"></add>

<!-- PayPalExpress Configuration Parameters -->

<add key="PayPalExpress.Enabled" value="true"></add>

<add key="PayPalExpress.APIUserName" value="{PayPal Express user name}"></add>
<add key="PayPalExpress.APIPassword" value="{PayPal Express password}"></add>

<!-- Environment: live or sandbox-->

<add key="PayPalExpress.Environment" value="live"></add>

<add key="PayPalExpress.ReturnURL" value="http://{your host
name}/PublicStore/Checkout/CheckoutPayPalWizard.aspx"></add>

<add key="PayPalExpress.CancelURL" value="http://{your host name}/PublicStore/"></add>

</Parameters>
</StoreConfig>
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Where {your Subscriptionld} is your affiliate guid key.

& cCFWebServices

File Edit Wiew Favorites Tools Help

e Back - \_.;J l-ﬁ-' p Search H__i‘ Folders .
- Address |@ C:\Program Files\MediachaseteCommerce Framework 4.0eCPWebServices » | =0

» IhApp_Data
File and Folder Tasks '# Ihbin

=]

&l
;,:

I)Downloads
®i Rename this Folder w
E—; Maovve this Folder )Flug  Open
Copy this Folder #ecr  Explore
&3 Fublish this Folder to [SLog| Search..
the Web @F‘rec

Sharing and Security.. .

& Share this Folder [Egwek
@ E-mnail this Folder's Files i CWS Checkout...
¥ Delete this Folder AOS g
B addto archive..,

=add tn Mimanes.rar” ——

= Click on Add to add ASPNET or "Network Service" for .NET Windows Server 2003 user and allow
modify/read rights.

Select Users, Computers, or Groups

Select thiz object type:

|L|sers, Groups, or Built-in security principals | [ Ohject Types... ]

Erom thiz location:

|Mediachase.lncal H Locations... ]

Enter the object names to select [examples]:

GATEWATWASPMET] Check Mames |

ok, H Cancel ]
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= Under Security tab make sure that the ASPNET or NETWORK SERVICE is in there and make
sure to check Modify/Read to allow these operations

images Properties

General Sharing| Security |'W'e|:| Sharing | Customize

Group or uzer names:

€7 CREATOR OWNER

£

ﬁ Administrators [GATEwWAY Administrators]
ﬁ ASP.MET Machine Account [GATEY

ﬁ [rina Lozovskapa [innai@iediachasze local]
ﬁ Power Uzers [GATEWAYSPawer zers)

|

| &

| &

Permizzions for ASP.MET
M achine Account

[ Add... ][ Remove ]

Allay Deny

Control

O

|

Fodify

Read & Execute
List Folder Contents
Read

OoOoOoOoOod

click Advanced.

For zpecial permizzions or for advanced settings,

W

OF.

H Cancel ][ Apply ]

Step 7. Load the Sample ECF Store Catalog

Log in to your Commerce Manager as previously described

Navigate to "Configuration -> User Interface -> Master Templates" and install one of the master

templates with all checkboxes enabled.

= In Commerce Manager, navigate to Configuration -> User Interface -> Master Templates
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Site Setkings
User Interface b Master Templates
Gateways . Builtin Templates

P Dictionaries b Virtual Pages

E Create 4 Meta Attributes port
Import Manager

il F are categories which can
Transactions Log
Store Logs

= And select one of the available templates ( iEver yt hi ng Sample Store

= Install the master template with  ALL checkboxes ( metadata and templates) being checked.

Master Template

Master Template Information

Template Name:
Yersion:

Author:
Company:

Description:

Master Template Components

rmetadata templates

features installed)

installed.

Install/reinstall or uninstall the master template

Home = Confiquration = User Interface = Edit Master Termplate

Everything Sample Store Template

zZ.0
Alexandre Siniouguine

Mediachase

Defines attributes and templates used by Everything Sample Store, The templates
include: Software product, Clathing {with size and color options) and Electronics,

Removes all the features of this Master template.

Install Installs the current termplate if it has not been installed vet, Only the features selected from the
components will be setup, (Mote: some implementation might not work correctly unless all the

Reinstalls the features selected in components list, It will only create commponents that has not been

= Click Install to finish Master Template installation.

At this point, you have successfully accomplished the manual installation of
ECF! Remember that your catalog is still empty and your online store will not
display anything unless you create categories and fill them with products and
SKUs. We have provided you with Store Catalog and products that will make
your first experience with ECF wonderful. Please follow the instructions below.
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e Create a new root category or import an existing catalog ("Catalog -> Import from XML" - upload and
import zip or xml file, located under Installation directory).
Even though the ECF is now up and running, it will have no catalog of content or products available.
This is fine if you are ready to go and begin developing, but we suggest that you run the Catalog
Initialization to better explore the ECF. To this end we provide a full sample catalog and content.

The catalog import will be running in the background while you can still browse the
commerce manager, so give it a few minutes to complete

This feature is used only to initialize the Product Catalog for the Default ECF.

TheECFprovides another feature called
in the Commerce Manager Guide. Import Manager is responsible for all further
i mporting related to ECF. Pl ease do

product catalog.

= To import an existing catalog you need to follow the steps below.
= Navigate to Catalog (top menu panel of the admi
The screen below will come up.

NOTE: I n your installation package Cfiletregisteredinal r e 3
this screen as shown in STEP 5 of this procedure. If this is the case you can skip 2 through 4 of
this procedure and go right to step 5.

Mediachase eCommerce Framework 4.0: Commerce Manager

Haorme Orders CListommers Catalog Affiliates Promiotions Reports Configuration Log off

media Goa®® Catalog Import

Compary Impart catalog fraom =l file
Select a Wiew Horme = Catalog = Irnport Catalog
Site Structure Please proceed with caution when importing data using xml file. ®ml format must be the same as the

one generated by export function, It is prefered that you back up all stare database before proceeding.
Cut Of Stock

Batch Update mml File |[ Browse... |
Reviews Upioad
A Name Created Size Options

B MNew Category
® Mew Product Attention! Results of the import operation will be written to the Log,

& Submit Product
Feedback
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= Click on Browse to find StoreCatalog.zip located in the application folder under
YourApplicationFolder\Installation\

& |nstallation

=

3
'!*r

File Edit Wiew Favorites Tools Help

: - @Y ) 1
e Back. \_/l lﬁ 7 Search [ Folders
: Address |[a Ci\Program Files\Mediachase\eCommerce Framework 4,00 Inskallation A | Qo

»~ Ih5glScripts
= SkoreCatalog,zip

File and Folder Tasks

@ Rename this file
$ Movve khis File
D Copy this File

&N Publish this file to the
Web

:j E-mnail this File

é Prink this File
¥ Delete this file

= Select StoreCatalog.zip to be imported and click Upload

Mediachase eCommerce Framework 4.0: Commerce Manager

Horne Orders Custarmers Catalog Affiliates Promotions Reports Configuration Log off

media i Catalog Import

Irnpart catalog fram xml file

Eelact & Wisn Home = Catalog = Import Catalog
Site Structure Please proceed with caution when importing data using xmil file. ®ml format muost be the same as the

one generated by export function, It is prefered that you back up all store database before proceeding.
out Of Stock

Batch Update #ml File  |ediachaseweCommerce Framewark 4.D\Installation\StoreCatalng.zip|[ Browse... |
Revi
EVIEWS Upluad
AETEmE Name Created Size Options

E MNew Category
= Mew Product attention! Results of the import operation will be written to the Log,

E Subrnit Froduct
Feedback
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= Wait for the files to be uploaded (it might take a while)

; 82% of Uploading Completed - Microso... [

Uploading:

Uploaded 14385 Kb of 17345 Kb
F Cloze this box when upload completes

= Once uploaded, you need to import it. Click on Import in column Option for StoreCatalog.zip.

Catalog Import

Import catalog from xml file

Home = Catalog = Import Catalog

Please proceed with caution when importing data using =rml file, ¥ml forrmat rmust be the sarme as the
one generated by export function, It is prefered that vou back up all store database before proceeding,

sriil File |[ Browse.. |
Uplaad

Mame Created Size Options

StoreCatalog.zip 2/1/2006 3:15:47 PM 17.50 MB Import | Delete

Attention! Results of the import operation will be written to the Log.

http://www.mediachase.com
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= Click on Import to finish importing.

HMame Created Size Options
StareCatalog.zip 212006 3:15:47 PM 17.50 MB Import Delete
attention! Results of the import operation will be written ta the Log,
Import settings
Meta Attributes

xmil field Existing field
Features | Features V|
Size | oize V|
Overyiew | Chye i e V|
Zolor | Color V|
Flatform | Platfarm 1"""|
Description | Description ‘V|
Systern Requirernents | oystem Hequirements V|
Wersion |‘v’ersi|:|n V|
Primary Image | Frimary Image V|
Meta Description |f‘-.-'1eta Description V|
Specifications | specifications V|
Media | Media v|
Short Description | =hart Description 1"""|
Meta Keywards |Meta Keywords ‘V|
Details | Details V|
Catalog Irnage | Catalog Image V|

First Page ] [ = Prev Page ] [ Mext Page = ] [ Last Page ] [ Import ]
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= 1 f importing is completed successfully, the mes:
will appear on the Catalog Import screen of administration site.

Catalog Import

Import catalog from «mil file

Please proceed with caution when importing data using xml file, ®<ml format must be the same as the
one generated by export function. It is prefered that yvou baclk up all store database before proceeding.

=ml File Browse... |

LIplaad

Name Created Size Options
StoreCatalog.zip 11/23/2005 12:41:51 PM 17.34 MB Import Delete

Import operation successfully completed,

In the ARunning the Sampl e OrCommeee St or
Manager 6o sections above, you will find
the Store Front and the Back End (the Commerce Manager) of the Default ECF. In
the section AExploring the Default ECF
towards becoming familiar with this multifunctional, complex and yet well organized,
and easy to use platform. Read those tips and recommendation and enjoy ECF to
the fullest!
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Go to "Configuration -> Site Settings -> Services", specify statistics service settings and enable service. Below is
an example of the Sample Store statistics service.

Mediachase eCommerce Framework 4.0: Commerce Manager

Horme

Change ta
media v.—_.urg
chase Company

Select a View
Global Settings
Services
Accounts
Taxes
Currency Rates
Wwarehouses
Message Queue

Event Settings

Actions
E Mew Lser
E Mew Sateway

B Mew Shipping
Method

B Mew License

= Mew Download

= Mew Yirtual Page
B Mew Warehouse
B Mew Service

B Mew Order Status

B =ubmit Product
Feedhack

log Affi i 3 o Log off

Service Edit

Home = Confiquration = Site Settings = Edit Service

Wiew History

Friendly Name: |Stati5tic5

System Name: SpyllSLog

Class Name: |Mediachase.eCF.F'Iugins.Services.Statistics.SpyIISLDg hd

Time Lapse {in minutes): |1 |

Retry Time Lapse {in minutes): |1 |

Retain Schedule History: |1EI |

Example: Enter "10" to keep the ten most recent schedule history
rows,
Enter "-1" to keep all histary rows,

Last Start:

Next Start:  5/4/2006 9:33:46 AM
[#] Enabled

Statistics SpyIISLog Service Settings.
Configure service for importing IS Logs created by the store,

|y0urc0mpany.cum |
Exarmple: "yourcompany.com”

Site narme:

%windirtisystem32\LogflesWW3SVCThex log |
Exarmple: "Yawindirdehsystern3ziLogfiles\wiswClhex™.laog"

Path to 11 Logs:

Folder to site: | |
Example: "/eCF40/FPublicsStore,™

Last updsted 5/4/2006 9:33:45 A
Crested 5/4/2006 9:33:45 A

Return to services list

Save Changes

You are now ready to explore and work with all aspects of the ECF 4.1 Release.

End

I'n the ARunning the Sample Online St or eattiossn
above, you will find the next step after successful installation of the Store Front and the Back
(the Commerce Manager) of the Default H
we provide you with some key points towards becoming familiar with this multifunctional,
complex and yet well organized, and easy to use platform. Read those tips and
recommendation and enjoy ECF to the fullest!
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Exploring the Default ECF Sample Store

Overview of Additional Documentation and Guides

Now that you have installed the ECF system either by the wizard or manually, you should consider getting a
fundamental understanding of how things workintheAiout of t he b andéampleostofei gur ati on

By doing this it will help you understand future instructions when you begin the process of customizing, adding
your own catalog, changing the design, connecting payment/shipping gateways and a whole lot more.

To help support you in this learning process we have developed two documents/guides that assist you in both
understanding the operation of the ECF Administrative Web Site and also how to build your first fully working
store.

These two guides are:
ECF Commerce Manager i Administration & Operation  Guide

This guide explains the entire administrative and operational functions you can perform with the ECF
including:

Catalog Management
Product & Sku Management
Customer Management
Order Management
Affiliates

Campaigns and Promotions
Electronic Coupons

Tax Management
Reporting & Statistics
Configuration Settings
And Mor eé

T T TQToa0 o

RPS Developer Tutorial Guide

This guide/tutorial explains how in 9 steps you ca
perspective. Things that are covered in this guide include:

Clearing the ECF Catalog

Creating custom attributes and meta classes

Importing a New Catalog from XML or CSV Formats
Creating your own design templates using master pages
Connecting up a payment gateway

Connecting up a Shipping Gateway

Setting Up Coupons

Exploring your Solution

And Mor eé.

TSQ@TmooooTe

Before you begin the RPS tutorial it is good idea to learn and explore the default site and catalog that is delivered
during the installation as this will provide you many insights into the ECF and will make your own project a
success.

All documentation can be found at http://www,mediachase.com/ecf/documentation.aspx.
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Recommendations for Exploring the Default ECF Installation

In this section, we strongly recommend that you become familiar and comfortable with the Default ECF Online
Store. The more you know about the base installation, the easier it will be for you to create and operate your own
solution. In our opinion can be accomplished by having two things on your task list:

1. Exploring the ECF Front End

Click around! Browse, shop, explore the catalog, switch the language, add things to your basket,
create a customer login etc... Get used to this Sample Online Store.

Reviewing the Customer Experience

Shop around the ECF front end User Experience
Explore Categories and Products

Add Items to your Shopping Cart

Go through a Checkout Process

Apply a coupon if you decide to create one

< <K < K< < <

Sign into your account and explore the self service options

V Make a few orders and then go back into the commerce manager backend to see results
2. Explore the ECF Backend

Sign in to the backend Commerce Manager and see how you can manage the content, products,
and SKUs that are in this Sample Online Store. You can also see a wealth of customer account,
order management, and a wealth of other operational and management functions. You should
also view the Catalog structure, Products and SKU description, get familiar with Global settings

Reviewing the Backend Recommendations

V  Sign into the Commerce Manager and explore the catalog management functions as well as
the products and SKUs

Review the configuration settings and options
Look at the Payment Gateways and Shipping Gateway configuration Interfaces
Review the Customer and Order Management Screens

Experiment with adding coupons and other promotions

< < < < <

Play with the Configuration Options and understand them

The ECF is a feature rich platform and exploring and understanding the base installation and example catalog will

give you a great insight into you own solution, customization needs, and operational characteristics. The FECF
Commerce Manager Guide o0and fRPS Developer Tutorial Guide 6 can be us eedthraughoutywidrer e n
exploration.

When you are ready and feel comfortable with the default ECF, take the time to go through the fRPS Tutorial
Gu i d e 0 uildithecExample store using the files and tools included with the ECF package. Then you will be in
a very strong position to plan and execute on your own quality end-to-end commerce solutions.
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Understanding Key ECF Configuration Pa rameters

The ECF has a number of flexible configuration parameters and these configurations are usually done in one of 2
places. The first is the ECF Commerce manager Admin Site and the second is the WEB.CONFIG file.

There are many options to configure the ECF and these are covered in more depth in the ECF Commerce
Manager Guide. However, there are several key baseline configurations you really want to explore the default
ECF solution.

Global Settings

The ECF has a configuration screen to enable you to define global parameters about your store such as the Site
URL, Secure Payment Processing URL, Language of Site, and many more options. Global settings are critical to
the core operation of your site and you should familiarize yourself with some of them.

Choose AConfiguration | Site Settings | Global Sett

Email Service Configuration

The ECF comes with built in services and one of them is the ECF e-Mail notification service which is responsible
for making sure that customers receive notifications if they purchase things from the store. If you want to test this
capability out you must configure it to work with your mail server.

Choose AConfiguration | Site Set tyounvgliseelhe Bllewingsceeens 0 f

= Local ECE Demo' [ Services - Windows Internet Explorer

@ o g‘ http: flocalhost/CommerceManager JECFServices. aspx [V] || X 2 |-
File Edit View Favorites Tools Help |@ Snaglt |tﬂ‘J Window [v] Clipboard [v] @ <
msn¥ - [v] searchWeb » g - 3% - 4%spaces - [Bmymsn A @ -

Tr [@Loml ECF Demo | Services l_l @ - B gé; - Iﬁapage - :I' Tools ~ L;}

Mediachase eCommerce Framework 4.0 (4.0.4.34239) English [V] ’

Home Customers Orders Catalog Affiliates Promotions Reports Configuration Log off

media {0 Services
chase Company |t of services 1
E et e Vicwr Home = Configuration = Site Settings = Services
Global Settings ‘5 New ECFService
Name Last Start Next Start IsActive Options
Uzas Maintenance 7/10/2006 9:46:41 AM 7/11/2006 9:46:43 AM True Configure  View History
User Roles Recurring service 7/10/2006 9:49:16 PM 7/10/2006 10:49:16 PM True Configure  View History #%
Taxes Email Notifications 7/10/2006 10:19:17 PM 7/10/2006 10:29:17 PM True iew History
Currency Rates Statistics 7/10/2006 10:23:14 PM 7/10/2006 10:24:30 PM True Configure  View History
Warehouses .
Page Size: |10 [V] Page: 1
Message Queue
Ewvent Settings
Actinns [V]
% Local intranet # 100% ~

Next choose fiConfigureo and then setup the ECF for

Note: .NET Developers can add their own services to be scheduled with the ECF of any type.
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Caching Configuration

The ECF has an intelligent caching mechanism that by default is set to on so it is important that you understand
that changes to content can take a little time to propagate depending on the time you have set for your cache.

Caching can be configured by going to the Web.Config file. We advise you to turn off caching while developing
(value equal to 0).

Payment & Shipping Gateways

The ECF comes with a numberofpre-d ef i ned shi pping and payment gatewayd
have an account with one or more payment processors and one or more shipping providers.

Choose fAConfiguration | Site Settings | Gatewayso from
payment gateways or shipping gateways to configure.

With the ECF, you can have multiple active shipping or payment gateways available to your customers.

~'Local ECF Demo' | Gateways - Windows Internet Explorer

@ o g‘ http: flocalhost/CommerceManager (Gateways.aspx [V] || X 2 |-
File Edit View Favorites Tools Help |@ Snaglt |tﬂ‘J Window [v] Clipboard [v] @ <
msn¥ - [v] searchWeb » g - 3% - 4%spaces - [Bmymsn A @ -

w [@Loml ECF Demo | Gateways l_l @ - B EQE - |55k Page ~ ',‘J' Tools + 57

Mediachase eCommerce Framework 4.0 (4.0.4.34239) English [V] ’

Home Customers Orders Catalog Affiliates Promotions Reports Configuration Log off

media 720 Payment Gateways

Company  zuctem available gateways

Select 3 View Home = Configuration = Gateways = Payment Gateways

Payment 2 New Payment Gateway
Gateways

Shipping Name IsActive Options
Gateways PayPal True x
Phone False =/
Actions Other True = X
@ New User Authorize.Net True *
E New Gateway Verisign Payflow Pro True = w
= New Shipping Page Size: [10_[v] Page: 1
= New License
& New Download [v]
Done % Local intranet H 100% -
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me - Windows Internet Explo

ﬁ' Local ECF Demo | Shipping

File  Edit
msnY -

View

Favorites

@ o hd g, http: flocalhost/CommerceManager /Shippings. aspx ?section=providers

Tools  Help

M SearchWeb +~ igi v &f - 4% spaces -

w [ (€ Local ECF Demo | Shipping Home

=

8 My mMsn

[iw] [#2] [
|® Snaglt |tﬂ'l Window M Clipboard
Me-

@' [B Q%a'lijagev-;;é}}Toolsv E}‘.?

Mediachase eCommerce Framework 4.0 (4.0.4.34239)

Home Customers Orders Catalog Affiliates Promotions Reports Configuration Log off
. . Site Settings 4
media  fore®  Shippings
chase Company  cyctem available shipment providers User Interface  »
Felosio e Home = Configuration > Gateways = Shipping Gateways Gateways + =
3 - " . Dictionaries 4
Payment E New Shipping Method | E New Shipping Package
Gateways Create »
Hifpring Shi Method ipDi ; Shipping Pack
Gateways ipping Mei s Shipping Providers LGRS Import Manager
N Opti
ame Transactions Log phions
Actions Fixed Price
. Event Logs
= New User Percentage of Total Order Price a
B New Gateway Cost per Unit Weight =
= New Shipping UPS Real-Time Shipping & Rate Selection
Method US Postal Service Domestic
= New License FadEx
@ New Download US Postal Service International =
B New Virtual Page
Page Size: | 10 M Page: 1
= New Warehouse
A Mew Sarvira M
Done %) Local intranet # 100% v
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ECF Licensing & Activation

Understanding ECF Core License Types

The ECF has a licensing model based on 2 license types.

The first type is a Developer Seat License and it covers the development & quality assurance process, and the
second type is a Production Deployment License which covers the production site.

This model supports the ability for a single developer or group of developers to build, design, integrate, test, and
QA any number of solutions. Each developer requires their own developer license and as each solution is ready
to be deployed to production, an appropriate production deployment license is required.

Mediachase provides product keys for both licenses and in the case of a deployment license we also provide a
LIC file for the named production domain(s) that you are going live with.

1. Developer License Keys activate developer workstations and QA/Testing servers
a. Each developer using the ECF on a team must have their own developer license key activated
2. Production Deployment Licenses license you production solution to go live
a. Deployment licenses are LIC files similar to certificates that activate unlimited orders & customers
for your production solution T i.e. yoursite.yourcompany.com
b. Mediachase provides QA/Staging deployment licenses to support full scale pre-production testing
at no extra charge based on sending us a request for this. T i.e. yoursite.qa.yourcompany.com

A simple licensing activation process is included with the main ECF distribution and it is very easy to run.

Licensing Properties Matrix for Trial and Developer Licenses

The following grid shows the properties of the basic development license types that are available from
Mediachase related to development.

ECF Trial License ECF Developer Seat License ECF Full Source License
e Free e Individual Developer e Individual Developer
e 45 Day Time Out e Single Organization e Single Organization
e 10 Customers Only e Unlimited Products e Maximum of 10 Customers
e 10 Orders Only e Maximum of 10 Customers e Maximum of 50 Orders
e Unlimited Products e Maximum of 50 Orders e Access to ECF FULL Source
e All Features Enabled e Accessto ECF FRONT End Code Package (Front, back,
Source Code Package and API Itself)
e License Required for Each e License Required for Each
Developer Developer
e Access to QA/Stage Site e Access to QA/Stage Site
Licenses for official pre- Licenses for official pre-
production testing for scale production testing for scale
e All Features Enabled e All Features Enabled
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Licensing Properties for Deployment/Production Sites

While you can use the development seat license to build and test any number and type of commerce solutions for
any number of customers, when you are ready to go to production, you need to purchase a deployment license
based on the number of products that will be running in your store in production.

Mediachase offers 4 license type classifications based on the number of products that you will have running in
your production site.

Available Production Deployment Licenses

50 Product s 100 Products 200 Products Unlimited Products
Supports a single site with | Supports a single site with | Supports a single site with | Supports a single site with
up to 50 products and any | up to 100 products and up to 200 products and any number of products
number of SKUs any number of SKUs any number of SKUs and any number of SKUs
connected to those connected to those connected to those connected to those
products. products. products. products.

Available Full Source Code Licensing Options

In addition to our standard ECF licensing options, Mediachase also offers additional source code licensing options
as follows:

Full Source Code License: Provides an individual or organization with a non-transferable full source code
license for the ECF and includes 1 developer seat. You can distribute as many compiled solutions as you need as
long as you purchase an appropriate deployment license for your production site(s).

Enterprise Source Code License: Provides an organization or corporation with a non-transferable full source
code license for the ECF and includes 20 developer seats. You can distribute as many compiled solutions as you
need as long as you purchase an appropriate deployment license for your production site(s).

Note 1:Source code is bourtd a single organization or entity and cannot be used by 2 different entitie
under the same license.

Note 2:Source code distribution of the ECF is prohibited by our license agreement. For companies th
build commerce solutions for other customers wdtuire the delivery of source code with the end
solution, each customer must also have a license for the source code. If you are involved in this situg
contact udor information on this topic.
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Additional ECF Licensing Options

Mediachase supports other licensing scenarios including ASP Hosted Solutions, Vertical Market Solutions, and
Custom Licensing programs. Simply contact Mediachase at sales@mediachase.com for more information.

ISP/ASP Server License: Provides for an organization specializing in providing customers with hosted
commerce solutions.

OEM and Other Licensing: Mediachase works with a variety of partners and software vendors who are looking

to either integrate ECF technology with their products or who have other special needs. This licensing is deal
based and varies depending on the situation.

Upgrading your Licenses

Mediachase fully supports the upgrading of development & deployment licenses from one level to the next.

The upgrade process is very easy and does not affect your existing production solutions or development
environments. To upgrade, you can contact Mediachase at sales@mediachase.com or U.S. +1 323-988-1071.

Purchasing ECF Licenses

Purchasing ECF licenses can be done at http://www.mediachase.com using a credit card or paypal.

Mediachase also supports Wire Transfers, Purchase Orders and other payment methods as well.
Note: Educational and Non-Profit organization discounts are available.

Contact Mediachase at sales@mediachase.com or U.S. +1 323-988-1071 if you need special assistance.
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Licensing Diagram 17 Single Developer 1 Multiple Solutions

For example, here is a single developer building multiple commerce solutions. In this example the developer has
purchased a single developer seat license and is building multiple commerce solutions for production delivery

which each require an ECF deployment license.

ECF Developer License
(1 License per Developer - Enables Activation on QA Boxes)

Developer Seat Test/Prototype
(Localhost) (http://test-proto)

(http://solutionl)

(http://solution?2)

(http://solutionn)

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

QA-1171 Solution 1 [:

| (http://Customerl.com) |

QA-2 - Solution2 | —
I: | (http://Customer2.com) |

QA-N - SolutionN | [

| (http://CustomerN.com) |

A Single Developer Building and Deploying Multiple Commerce Solutions

Production Deployment
Licenses

1 Production deployment
license per production
domain. License itself is
based on number of products
in store being deployed.

PRODUCTION 1

PRODUCTION 2

PRODUCTION N
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Licensing Diagram 2 i Multiple Developers 1 Single Solution

For example, here is a team of N developers building a single production web site. In this case each developer
has their own ECF Developer Seat license and only a single production deployment license is needed since the
target solution is a single site.

Multiple Developers Building and Deploying a Single Site on a Web Farm
ECF Developer Seat License Production Deployment
(1 License per Developer - Enables Activation on QA Boxes) Licenses

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 1 Production deployment

‘ license per production
i 3 domain. License itself is

Developer Seat 1 VerSISOeanCeOrntrOI based on number of products

(Localhost) } in store being deployed.
Developer Seat 2

(Localhost)
Developer Seat 3 > QA/Testing
Developer Seat 4

(Localhosty | < &%
Developer Seat N QA-2 - Solution 2 |~ | PRODUCTION SITE

(Localhost)  — (http://solution2) ; (http://Customer.com)
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Activating your Developer Seat License

Our Trial distribution already comes with a default trial license and you can fully evaluate and develop against the
ECF.

When your trial runs out or  if you become a Mediachase ECF customer, you will need to  activate the ECF
developer seat license for each developer who is working on the ECF.

Included in the default distribution of the ECF, you will find a file called mcactivator.exe. This file performs the
activation of your ECF developer seat.
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Running the Activator from the Windows Start Bar

If you installed the ECF using the wizard, you can go to fiStart -> All Programs -> Mediachas e -> .NET
eCommerce Framework 4.10 and click on Activate .NET eCommerce Framework.

Instant Business Metwork r Activate License I
Screen Capture » I@ Configuration Wizard

Readme

& Uninstall eCF 40

.MET eCommerce Framework 3.1

g Mediachase .MET eCF 4.0

Sel ect AENnter new pr od thattasgieryto yoawhdn yeupirahasedtyduredevielepgr
seat(s) from Mediachase into the dialog box. Click Next.

i Mediachase Product Activator E|E|®

Select Produck Key

() Reactivate using current produck key

(®)Enter new produck ke

On the next screen, select a method through which you would like your activation to be completed.

i Mediachase Product Activator |Z||E|[z|

Select activation method

{(#)Internet fuses 550 protecked connection

) By E-mail

() Demonstration mode

< Back ] [ Mext =

If you choose to complete your activation throughthel nt er net , the screen bel ow wi
Start to begin the activation process using internet secure connection. After the process is completed, close the
dialog box.
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i Mediachase Product Activator EIEI@

Activation through Inkernek
Skatus: Idle
= Back ] I Close |
If you choose to complete via E-mail option, the followings cr een bel ow wi | | come up.

mail to proceed with the activation process. After the email is sent, close the dialog box. You will receive
additional instructions by email.

i Mediachase Product Activator |Z||E|[z|

Activation by E-mail

Send the following e-mail message:

To: <ackivation@mediachase,com >, <info@mediachase, ru =

Subject:
AgasAL+ulYBkkerDEIShmYww At b 1cbMSco4FbY Ogg7EeLcH1 cObSA==

ou will receive additional instructions by e-mail,

< Back ] [ Close
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Activating your Developer License Using the Command Line

You can also install and activate your license by running the following command from the directory in which you
installed the ECF.

RUN THE FOLLOWING AT A COMMAND PROMPT
McActivator /p {14a50dbc-93d4-4886-97f7-c1514dcf6be9}

This will launch the activation procedure and you will need to specify the license number you received and follow
the instructions to activate your license.

Note: mcactivator.exe is located in the main ECF distribution, and may need to be downloaded separately or you
can contact Mediachase if you cannot find it.

Restarting IIS for your Developer License Activation

When you have completed your activation, you may need to restart your IIS in order to update the license status
of the ECF.

*% Internet Information Services |Z||E|[z|

File  Action “iew Help

- Bm BB @ 8

Internet Information Services Mame
- ) W Z&Defaul SMTP Virtual Server
+-i Defau  Connect... (C0web Sites
+{07] webS  Disconnect
Browse

Backup/Restore Configuration. .
Restart II5...

View

Refresh
Export Lisk...

Help

Shutdown, andfor restart Internet Information Services. .,
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Activating Your ECF Deployment License

In order to deploy the ECF to a production server a special license is required called a production deployment
license that is generated based on the name of the domain where your production site will be running.

Simple 5 Step Process to Activating Your Production Site

The process for activating a production ECF solution follows 5 simple steps.
Note: Please do not wait to purchase your deployment license till the day or hour that you want to go live. J

1) Deploy your customized ECF solution to your production server
0 This includes copying your solution, configuring the database and ensuring that the system is ready.
2) Purchase an appropriate deployment license from Mediachase
0 http://www.mediachase.com
3) After your purchase, send Mediachase the name/domain for your production site
0 sales@mediachase.com
4) Mediachase will send you a .LIC file (This is your License File)
5) Copy this LIC file to BOTH the ECFCommerceManager/bin AND the PublicStore /bin Directory on your
production server.

ENE]ECr41distr
=] lﬁ CommerceManager
) 1033
) App_Data
() App_Thermes
() aspret_client
(23 bin
| Downloads
[5) Errors
) images
[ Menu
(23 Module
[ Plugins
() resources
|5 scripts
() style
) Themes
=3 ol
I3 Installation
B [C3) publicstare
) App_Data
() App_Themes
[} Baskﬁ/
I3 bin
) Catalog
) Checkout
[ client_scripts
(23 Custom
[Z3) Errors
) images
[5) MasterTemplates
() Mews
() Plugins
(23 Profile
|2 sharedModules
153 windowsService
U files.cab

The LIC file is simply a file that Mediachase generates and sends to you based on your production domain name
and the number of products that your production site will have in it. Without this file your production site will not
function correctly.
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Compilation Instructions for Source Code Customers

If you have become a customer of Mediachase you will have access to either the Front End Source Code
Package or the ECF Full Source Code Package . This means that you will be in a position to compile and utilize
source code for the ECF.

The ideal situation is that you have already have the ECF distribution package installed and working and that you
unzip and create a new directory for the source code. You then take the modified files from your existing ECF
distribution directory and copy them as necessary into your fullsource directory, including the needed web.configs.

In order to EASILY utilize the ECF source code packages and to be able to effectively
compile the ECF using these packages, you must already have a working ECF Distribution
running by one of the following methods:

1) Use the ECF Distribution wizard to install a default ECF distribution and ensure a
baseline of working code
2) Use the Distribution and Manually Setup a Working ECF n
In short, it is highly recommended that you start with a working ECF baseline (including
modifications you may have made), and create a new directory for the fullsource. You can

then copy all the modified files into the fullsource directory including the web configs.

Also please backup your web.config files and any other important code modifications or
changes that you have made before you do this.

Compilation Scenarios and I nstructions Foll owé.
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Optionl - Compiling the ECF Using Your Existing Trial/Eval Developer
Workstation

If you have already done the trial and evaluation and you have a working ECF base with perhaps your own
modifications and you simply want to install and compile your ECF source code package, then it is important
that you do the following in order to compile either your ECF Front End Source Code Package or Your ECF
Full Source Code Package.

Backup your existing/modified files in the directory where you are developing on the trial ECF
Download and Unzip your Front End or Full Source Code Package in a new directory.
Restore any Web.Config or Custom Code/Files you have created into the new directory.
Open up the Included SLN Files with your fiFront End Source Code oorfi Fu | | S o0 u rpackagec o d e ¢
Run your Compilation

arLONE

Example Compila tion Screen for Full Source
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Option 2 - Setting Up a New/Fresh Developer Workstation with the Full
Source Package

It is possible with the full source code package to manually install, configure, setup and then compile a
complete working ECF solution. If you choose to do this, you will need to copy the full source code package
to your directory and then do the following steps.

1) Follow the Manual ECF Installation Instructions

2) Getthe ECF Up and Running in a Baseline Mode and Verify

3) Open up VS2005 SLN Files that come with the Full Source code
4) This includes eCommerce Framework Developer SDK 4.1.sIn

5) Run your Compiles

6) Do your thingé

The Source code packages are what are used to compile the actual distribution package so it is always a good

idea to keep a copy of the ECF distribution along with your copy of the matching source code base as the
distribution does contain additional files and tools that are not part of the source code packages.

Making Sure you Activate your Developer Seat License

It is important that when you receive your ECF source code package that you activate the ECF developer seat for
each developer who will be using it on their development workstation or you will receive a licensing error.

You must use the file mcactivator.exe that is included in the main ECF distribution to do this.

To activate your license run the following command line on the developer workstation.

McActivator /p {14a50dbc-93d4-4886-97f7-c1514dcf6be9} and specify the license number you received and
activate the license.

Note: mcactivator.exe is located in the main ECF distribution and can be downloaded
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Updating From Previous Releases of ECF

If you have been using the ECF platform and a new update is available online at www.mediachase.com, please

download the update package and follow the instructions for the update provided in the readme.txt file in the root
folder of the package.

Updating instructions are located at the end of the readme.txt file included with the package.

We strongly recommend you read through the whole file as it contains all the changes that have
been done towards this release including documents updates, bug fixes, function efficiency

improvements, and other information related to the framework and its documentation.
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Uninstall/ECF Removal Instructions

Depending of how you installed the software, follow the uninstall instructions below for the wizard installed and
manual installed versions of ECF.

Uninstall of Wizard Installed Productusi ng AN Add or Rem

To uninstall eCF, go to Control Panel -> Add or Remove Programs and select Mediachase eCommerce
Framework 4.1 in the list of installed programs. Click on Remove button to remove ECF from your system.

' Mediachase .NET eCF 4.1 ) 95 91 ME
Click here For support informmation.,

-Hlj on

To change this program ar remose it from your computer, click Change or Rermave,

You might need to go to your application directory in Program Files and erase it manually.
Also, delete your database and virtual pages that have been created during the installation process.

Uni nst al l of Wi zard I nstalled Pr ooc

In order to uninstall the ECF, navigate to Mediachase .NET eCF 4.1 under Start -> All Programs -> Mediachase
and click on ®mUninstall eCF 41

C D

Copyright © 19971 2007 Mediachase, LTD. All Rights Reserved. http://www.mediachase.com

O V

Page # 94



