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The ECF has been designed to allow an individual or team to design, develop, extend, integrate, and and manage a full featured eCommerce solution.  You can have one person creating the site, managing content and products or a whole set of distributed teams 
working together on a larger eCommerce solution.

This diagram provides a basic context by which you can understand the various aspects of the ECF from an development to operational perspective.  Each implementation can be different but the ECF can support virtually any type of content or commerce scenario 
including B2C, B2B, B2G, and B2E.  The ECF is used by many organizations for traditional public commerce applications as well as Intranet and Extranet applications within Enterprises.
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A clear separation between front end view 
which is the site displayed to the users and 
the backend view for content, product 
management, customer support, 
promotions and more.

Customers access and use the 
public facing ECF commerce 
solution on any computer on an 
platform with any type of modern 
browser.

The ECF Database stores and 
manages all transactions and 
information dynamically.

Information & product data can be 
imported into the ECF solution 
using system interfaces and built in 
tools..

Typical ECF Engineering Efforts

Install and configure server and ECF 
Apply Design and Branding to Site 
Structure via master pages/templates
Create attributes or extend templates 
for catalog and product display
Create or Re-Use Payment and 
Shipping Gateways
Integrate ECF with other systems 
and interfaces.

Typical Activities Via ECF Backend

Create and Administer Catalog, 
Products, and SKUs
Manage Customers and Orders
Create Promotions and Discounts.
Import New Products or Other Data
Configure Countries and Tax Rules
View Statistics and Reports

ECF Content & Commerce Site

External Systems

The ECF can communicate with 
any external system, web service, 
or other type of interface to process 
and exchange information.

Examples
Payment Processors
Shipping/Fulfillment
Legacy Systems
Other...
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Product/Marketing

.NET 2.0 Dev Workstation(s)
Windows XP, VS2005, IIS, SQL Server

Planning, Requirements & Progress Review

Development, Engineering and Integration

Quality Assurance & Testing Environment

Call Center / 
Customer Support

Customer Support 
representatives can connect to 
the ECF backend system or 
through other interfaces you may 
already have in place that can be 
configured to communicate to the 
ECF

Internet

Planning, Requirements, site 
design, catalog management, 
products/skus, engineering and 
process all come together to get a 
solid QA release ready for launch.
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